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r of the following questions:- .

(a) Define neced, want, demand, product and service. Procus

« fp] Enumerate the steps of Consumer Decision-Making T
(c) Define brand, brand image, brand ambassé&

with example.
Discuss Product Life Cycle.

(¢) Explain STP.
() Enumerate promotional mix with example.
(g) Define consumerism and environmentalism. How they affect

marketing strategies?. y ~v
(h) Define and differentiate between ‘publicity’ and ‘public relation .

Q1 Attempt any fou
dor, logo and

the cée concepts
both the
— (10)

Differentiate between consumer.and customer. Discuss
late to create value for

2
)2 of marketing and explain how they interre
customer and the organization.
OR
Q3 What is niche marketing? Discu
consumer markets, providing examp
to create effective marketing campaigns.

s for segmenting

ss the key base
les of how these bases can be used
(10)

Q4 What are the main tasks in product management? Explain different
nt with example. (10)

staged of new product developme
OR

rice. Describe various pricing strategies. Discuss how a bu
r’s lifetime value.

Q/"-H Deﬁr‘]_e p siness
can increase a custome (10)

Q6 Define Logistics and Supply Chain Management. Discuss the concept of
chann.el management and its significance in achieving successful sales
and distribution strategies. (10)

OR

Q7 Explain the concept of channel management and discuss the key
activities mvolv'ed in effectively managing and motivating channel
members. Describe the various types of channel intermediaries and their

(10)

roles in facilitating the flow of goods to the end user.

Q8 Analyze the communication process in marketing, highlighting the
potential barriers to effective communication and strategies to overcome
them. Discuss the various types of advertising. (10)

Q9 Discuss the impact of the digital age on push and tra
; ull i
have new technologies altered the landscape of marlfeting aﬁzglgg‘.”Hoawn
businesses adapt their approaches to be more effective? i (?IO)
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END TERM EXA

SecoND SEMESTER [BBA] May-J

[Paper Code: BRA-104
Time: 3 Hours

Subject: Decisiol

Note: Attempt all questions as directed. Internal

Q1

i ; o ing 150 words):
Attempt any Four of the following questions (Not excecding 1> (5x4=20)
2"  Differentiate between Bar Chart and Histogrant.
b}  Explain Lorenz Curve

i i sion?
c) What is ordinary least square method of regressions
d)  What are the assumptions of Karl Pearson s Lgrrilatwn ¢
€] What are the assumptions of linear programmings

i What is the difference in simplex and dualify LPP?
& Whatare unbalanced assignment problems?

?}' What are the optimality condition in transportation problem?

QZ’ Obtain the mean, median and mode for the following series

Q3

Q4

Q5

‘Marka [ 1025 | 25-40 [ 40-55 | 55-70 70-85 | 85-100
Frequency | 6 | 20 | 44 26 | 8 1

(10)
OR (10)
For the following data, calculate
a) Interquartile Range
bj Quartile Deviation
c) Deciles
d) Percentiles
e) Quartiles -
[ Marks [5:9] 10-14 | 15-19 [ 20-24 | 25-29 | 30-34 | 35:39
[No. ofStudents | 1 | 3 | e s ] 21 o

Caleulate Karl Pearson’s coefficient of correlation for the following data:
1) Sum of deviations of x = 5

2) Sum of deviations of y = 4

3]  Sum of squares of deviations of x = 40

4) Sum of squares of deviations of y = 50

Sum of products of deviations of x and y = 82

6)  No. of pairs of observanmztsc’; 10,

You are given below the following information about advertisement and
sales

(10)

Q6

QT

Q8

nditure in Rs, 25

]  What should be the advertisement

altain sales target of s, 150 crores? E the company wants to

(10)

A retired person wants to invest up to an Ao 2

income securities. His broker recommends .mv“‘:;n;fss';:::goo in fixed
A yielding 7% and Bond B yielding 10%. After s mm_dnnds._. Bond
decides to invest at most Rs. 12,000 in bond B and 3% ‘e“‘chratmn, t3e
bond A. He also wants the amount invested in bond A to b; alt 6,000 in
to the amount invested in bond B. What should the Broies s ast equal
the investor wants to maximize his return of ey ecommend if

: : ent? F
linear programming model and then solve through simplex m‘;:glnudiate“mue]
OR :

Write out the dual of the following problem and then, from the dual
obtain the optimal solution using the simplex method: )
Maximize: B6R1 + 6R2
Subject to: AR1+R2<=5
3R1+2R2 <=7
R1+R2 <=3
And R1,R2>=0 x (10)

Solve the following transportation problem. Availability at each plant,
requirements at each warchouse and the cost matrix is as shown below

| __ Warehouse
w2 | wa W Availability

S

Plant [ w1

| Bl

200

400

600

200

80

| )

800

400

400

500

100

400

200

500

400

190

80

120

|
: |
BT
Requirement |

60 | 80

{10)
OR
Q A company has 4 machines to do 3 jobs. Each job can be assigned to one
and only one machine. The cost of each job on each machine is given
below. Determine the job assignments which will minimize the total cost.

Machines
JDbS‘ A B (8] D
1

Advertisement Expenditure (x) | Sales (y) (in crore rupees)
(in crore rupees)

Mean 20 120

S.D 5 25

P.T.O

P,

BBA Ab

18

24

28

32

2 8

13

17

18

19

3 |uo 15

(10)
ik

p.2 /1 . :_ %,
BBa-1o '



PR
Exam Roll No.

----------------------

(Please write your Exam Roll No.)

END TERM EXAMINATION

£R [BBA] MAY-JUNE 2026

ND SEMEST
SECOND_ = Subject: Human Resource Management

Paper Code: BBA-106
= o A Maximum Marks: 60

t'l'i;:t'leg-' ~_'3th:;:;; : = 'qu'es_tion s ds'_dTre_c?eTI. Internal Choice is indicated, |
ote: e

the following questions. = ' (4x5= 20)
t of e-HRM How does it improve efficiency in employee data
its benefits for remote work setups? Provide an

Q1. Attempt any Four of
Explain the concep
management, and what are
example.

) Describe VRS and its importance in managing workforce reduction and

intaini -panizational morale during downsizing? Give an example.

/ﬁ:::?;?:?iﬁ:lt?s; and orientation benefit new employees in terms of cultural
adaptation and job readiness? What are the key dllffe;ences. between the two
processes, and how do they impact employee retention: Provide an example.

d) Outline the recruitment process and its key steps 1n an organlza’uo'n. What are
the challenges faced during recruitment, and howl can technology improve the
process? Include an example of a successful recruitment strategy. _

e) Discuss the purpose of management games in training. How do they simulate
real-world scenarios, and what is their impact on employee engagement?
Provide an example.

f) How does cultural shock impact employees in a global organization, and what
strategies can reduce its effects? What role does cross-cultural training play,
and how can mentorship help in this context? Give an example.

g Explore the concept of HR Audit, its significance in ensuring compliance, and
two contemporary challenges faced during the process. How can technology
assist in overcoming these challenges, and what are the benefits of a
successful HR Audit?

?{L Write a brief note on the Employee Stock Option Plan (ESOP) and its role in
employee motivation. How does it align employee interests with organizational
goals, and what are its potential drawbacks? Include an example.

Q2. Discuss the concept and scope of Human Resource Management, highlighting
the key functions of an HR manager with examples. How do HRM policies
support organizational goals in terms of employee welfare and productivity?
What challenges do HR managers face in policy implementation, and how can
they address them? Illustrate with examples. (10)

OR
ﬁ‘ Explain the quantitative and qualitative dimensions of Human Resource
Planning, with examples of each. Describe the concept of job analysis and
deferer}tlate between job description and job specification with practical
scenarlos. How does job analysis contribute to effective workforce planning,

and what challenges might arise during this process. (10)

Q4. Examine the role of HRIS in enhancing HRM functions like payroll and
performance tracking. Discuss emerging challenges like workforce diversity,
welfare, health, safety, and social security in HRM, using real-world examples.
Hou’; can HRIS address these challenges, and what are the limitations
relying on such Bystems? Provide a case study to support your answer. (10)

OR

ecruitment, such as internal and f:xt“—ﬂ{l‘*1

en recruitment and selection process«:s'“”l

n process in detail, including the techniques

Izations ensure fairness in selection, and what

d? I (10)
g slitln cxarmples, P.T.O.

Q8. Identify the main sources of r
Bources, and differentiate betwe
examples, Discuss the selectio
and tools used. How can organ
are the common pitfalls to avoi

~



Q6.

Q7.

Qs.

2]

Describe the concept and importance of training employees in
focusing on its mpact on productivity and employee rr|-r;r||
% e r

relevance of competency based and role specific trainiing with g
differentiate between training and development i t:-rfrm InfI f:f;npim, e
outcomes. How can organizations measure the nfi;(zr-tivrnpq’qll ;Cftn;es' and
programs? -veness of training

OR (10)
Explain the concept of Compensation Man
compensation plans, such as base pay,
importance in retaining talent and hi
HRM, like pay equity and transparency, with relevant examples. How can

organizations design a fair compensation system, and what role does
employee feedback play in this process? (10)

an organization,
€. Highlight the

' agement and the types of
incentives, and benefits. Discuss their
ghlight some contemporary issues in

Define Performance Appraisal and discuss its nature, objectives, and methods
used to evaluate employee performance, such as 360-degree feedback and
rating scales. Explain the performance appraisal process with a real-world
example, and discuss how it influences employee motivation and career
growth. What are the common challenges in performance appraisals, and how
can they be mitigated? (10)
OR

Explore various training and development techniques such as apprenticeship,
understudy, and job rotation, explaining their purposes with examples.
Discuss the concept of Training Process Outsourcing (TPO), its advantages,
limitations, and real-world applications. How does TPO impact training
quality, and what factors should organizations consider before outsourcing?
Provide examples. (10)

A ok g ok ok ok ok kR ok ok




SECOND SEMESTER [BBA] MAY-JUNE 2026
Paper Code: BBA-108/BBA(B&:l)-1 08 Subject: Business Communication ¥|

| " BBA(CAM) 108/ BBA-110
Time: 3 Hours _Maina_m Marks: 60
| Note: Attempt all questions as directed. Internal choice is indicated. l

Q1 Attempt any four of the following questions: (4x%5=20)
(a) What are the key components of effective listening? How can an

individual develop their skills as an effective listener? Explain.
(b) Write a short note on the nature and purpose of persuasive letter.

How is it different from request letters? Explain.
(c) Differentiate between notices and circulars highlighting their key

~characteristics, purposes, and formats, with relevant examples.
(@ How can a presentation be made both effective and engaging?

L

¢ Explain in detail.
(¢) “The importance of maintaining ethical standards in business should

not be compromised.” What ethical and legal factors influence

business communication? Explain.
() Explain and distinguish between Minutes of the meeting and Office

T memorandum.
[8) Elaborate ca_the fundamental principles that underpin effective

writing, diséussinmm__ application in various
contexts. E——
"The importance of cross-cultural communication is increasingly
significant in today's globalized world.” Explain.

(}2, What do you understand by effective communication? How is it relevant
m today’s corporate world? Also explain in detail the process model of
communication along with an appropriate diagram. (10)

OR
Q3 “Advancements in  technology have significantly reshaped
communication, offering greater convenience while also introducing new
complexities.” In light of this statement, explain in detail the positive and
negative impact of technology in communication. Also explain the role of

digital communication tools in contemporary business communication.
(10)

(?4 Compose a resignation letter, Using this letter as a reference, identify and

explain the key components of a formal letter. What are the most
common challenges when writing a formal letter? (10)

P.T.O.

P2



‘ el the 7 8 _ inical
Q5 Discuss 111 ﬁjﬂ_?”rﬂ % gucces_sful commumcaﬂon

Q6

Q7

commu

of effective

these elements contribute G O nal

and professional settings. In cross cultural communication, Whlch ‘the
hallenging, and how can it be addressed? Explain.

| (10)

7 Cs becomes most ¢

u understand by oral communication? Explain the role and
ality in oral communication. Also,

significance of professional voice qu at '
what guidelines should be followed by a leader and a participant 1 a
(10)

professional meeting? Explain.

What do yo

OR
n hinder effective communication.” Explain

| barriers in light of this statement. Also

dressed to improve communication
(10)

“Organizational barriers ofte
some common organizationa
explain how these barriers can be ad
in any organization with suitable examples.

Explain in detail the Etic and Emic approaches to perceiving culture,
highlighting their similarities and differences. Also explain how can these

perspecti.veS‘ be effectively applied to enhance cross-cultural
communication. : (10)
OR o —
‘:n'h;re is a long-standi ate about the differerices between spoken
d written guage.” Explain the differences betwe
Emtt’cn Enghsh_. Also exp%ain how how to improve comm:ll;ld ?)I\):;esl;)ogi
nglish and written English with relevant examples. (10)
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SECOND SEMESTER [BBA] MA
Subfect: Indian

Paper Code: BBA-118
| BBAB&I)-118
| BBA(CAM)-118
1 G-108 o ——
= e Maximum Marks: 60
s indicated.

t_ion_s_ _as—di_ré_ct_;t{ ;t;—n;;ml_ choice i

Time: 3 Hours

 Note: Attempt all questions as directe®
i {ons: 4x5=20)
1 Attempt any four of the following questions: ( (
. oain : hilosophy redefines the concept of

a Explain how the Upanishadic P
knowledge compared to the Vedic tradition.

b Evaluate Indian classical music or dance as a knowledge system rather

than merely an art form.

Explain the relevance of K

practices.

d Assess how traditional Indian economic thou
capitalist frameworks. :

/A Explain the difference between spirituality and religion in practical life.

¥ an be opcrationa.lized into

autilya’s economic ideas in modern business

c
ght differs from modern

Evaluate whether the concept of Karma ¢

measurable managerial performance.
Indian mathematics to scientific

Explain the contributions of ancient
development. :
f metallurgy in ancient Indian technological

h Explain the importance o

advancement. : ;
e
w2 """ Discuss the philosophical foundations of the Vedic tradition. Analyze how
the Upanishads build upon or challenge these ideas. . (10)

OR S

?é Analyze Indian music and dance as cultural expressions.Explain their role in
(10)

preserving knowledge systems.

Q4 Explain key principles of Kautilya’s Arthashastra. Analyze their application

in modern governance or business strategy. (10)
OR

Q5 Discuss how Indian knowled i
_ ge systems can be integrated into ¢
Suggest practical applications in modern business. Omm;ii'gt;:-

Q6 /% ixplam the concept of Maya using Advaita Vedanta.
pply it to decision-making ux;;ilgr uncertainty in organizations. ::}
R i s i o oo coocens. A SR
Q8 mﬁ : ;E;izﬁit;%iigﬂnya::;:;znents in engineering and technology.
; OR. ; " kel
P ecndiagioal sapaiiiation, . e 5 ACHSRET s EVeluate theis
_ (10)
T T
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Srconp SemreTER [BBA] MAY-JuNE 2026
Paper Code: BRA 112/BRA(R&I)-112 Subfect: E-Commerce
MBG-112
(Batch-2024 Onwards) et |
—— : Maximum Marks: 60
Time: 3 Hours T
~ Note: Attempt all questions as directed. Internal cholce is indlcated.
Attempt any four of the following questions: (4x5=20)
.{a) E-Commerce Models ®
(b) EFT and its role in E-Commerce
“Transition Challenges
4dEPS and its types®
4= Encryption and Decryption in E-Commerce g
() E-Money and its role in E-Commerce a
(g M-Commerce and its security benefits
(h) Economic and Social considerations of M-Commerce

Q1

Discuss the emerging trends in E-Commerce with suitable examples? Also,

highlight the Indian market readiness towards it? g (10)
OR :

Q3 Discuss the various emerging challenges of E-Commerce environment in
modern times with suitable examples specifically in context to _India?‘ (10)

% Discuss the role of EPS in E-Commerce? Also, highlight related risks and

barriers with suitable examples from business domain? (10)
e OR - _— !
Q5 Discuss Infrastructural requirements of EPS with sUitEblé"’éxamplf;s?'Alsc,

highlight some of its technological issues and risks? a (10)

% Discuss the concept of E-Commerce security environment with suitable
examples? Also, why the emerging technologies adoption is considered to be

risky? (10)

OR
Q7 Discuss the current threats of E-Commerce security environment with
suitable examples? Also, highlight its possible remedies, if any? . (10)
Q8 Discuss the emerging technology roles in E-Commerce and M-Commerce
with examples? Also, highlight some its applications? (10)

_OR

Q9 Discuss the managerial issues in emerging technologies driven E-
Commerce? Also, highlight the ethical and regulatory considerations with

examples? e | (10)

e e Ao T e ke o o e e ke o
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