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: Attempt all questions as di7€cted. internal choice is indicated. |
(4x5=20)

Attempt any four of the following questions:
‘_What are the key components of effective listening? HOW can an
ndividual develop their skills as an effective listener? Explain.
Write a short note on the nature and purpose of Persuaswe =

H?W is it different from request letters? Explain. _
(c) Differentiate between notices and circulars highlighting their key
_s,Characteristics, purposes, and formats, with relevant examples.

% How can a presentation be made both effective and engagmg?
Explain in detail. _

{e): “The importance of maintaining ethical standards in
not be compromised.” What ethical and legal fa
business communication? Explain. -

(f) Explain and distinguish between Minutes of the meeting and Office
memorandum. _

(g) Elaborate on the fundamental principles that underpin effective
writing, discussing their significance and app

ontexts.

y"The importance of cross-
Z significant in today's globalized world.” Explain.

business should
ctors influence

lication 1n various

cultural communication is increasingly

unication? How is it relevant

detail the process model of
(10)

hat do you understand by effective comm
in today’s corporate world? Also explain in
communication along with an appropriate diagram.
OR
in technology  have significantly reshaped
communication, offering greater convenience while also introducing new
complexities.” In light of this statement, explain in detail the positive and
negative impact of technology in communication. Also explain the role of
digital i : ~ication tools in contemporary business comm ssation.
(10)
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Q5 Discuss in detail the 7
these elements contri g
ribute to mlu-t_'s“ml comMMunigatig
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What do you und
erstand by e
igni .ommunicat
significance of ; oral commuiiication? Explaj
gn professiong] wice quality in oral Comilim- the role and
nication. Als
. O,

what guidelines should b
) e d by a lea
pmfessmnal meeting? Explaif?ll]owe Y der and a participant in g
LY .
. _ _ OR (A9)
Orgar:;;t:gna] barru?rs often hinder effective communication ”
son‘;e' how:;n organm_ational parriers in light of this Statc:?- Explain
exp ain these bai.'l‘lcrs can be addressed to improve co tient. Alsg
in any organization with suitable ex amples. omm‘ﬂmcatic_m
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Q7

Explain in detail the Etic and :

. 2 Emic approaches to perceivi
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hzghhght'mg their similarities and differences. Also explain howgc o e,

pREpER TS be effectively applied o enhance crossancuﬂ]m;as:l
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communication.
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Q8

OR ;

Q9 “There is a long-standing debate about the differences between spoki
and written language.” Explain the. differences between spok:f a::il
written English. Also explain how how to improve command over oken
English and written English with relevant examples. sp[lﬂ)
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