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A Title of Activity*

CAMPUS DRIVE

** Mock Interview
¢ Technical Skills Review
< Competitive Ability

o Strategic Thinking

Learning Outcomes

< Enhanced Communication & Soft Skills

% Understanding of Industry Tools &
Tech Basics

< Insight Into Corporate Culture &
Expectations

< Self-Assessment & Goal-Setting

< Networking & Mentorship
Opportunities

Organized by (Dept./ Centre/ Cells/Clubs/
Cenmittees Name)*

TRAINING AND PLACEMENT CELL

Program Theme*

"CAMPUS DRIVE"
External Expert 03
Date® 25-02-2026
Time* 11:00 - 01:00 P.M.

Venue

UG Building, TIAS
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The Participating Companies for this Drive are:

p

>
accenture

Profile For Hiring - Technical Support, ServiceDesk
Analyst & Desktop Support Engineer N

Time: 11:00 AM to 1:00 PM
GAT Duration: 30 Minutes
Venue: Tecnia Institute

} Date: 25 February 2026 (Wednesday)
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[No. of Students* (only no. t0 e written, list in
excel or word should be maintain at department
level as proof for any further re;qufrement)

-

DICT Department : BCA-52/MCA-4 = 56

No. of Faculty* (only no. to pe written, list in
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level as proof for any further requirement)

02

"No. of External Paniments +
faculty) [write NA if not applicable]

02

Photograph*

g Delhi Division, Delhi, India ==
: BN 3 PSP, Institutional Area Madhuban Chowk, Bhagwan Mahavir
N Marg, Block A, Sector 14, Rohinl, New Delhi, Delhi, 110085,
B Lat 28706109 Long 77.129883"
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Organizing Team: Faculty members and placement
coordinators of Tecnia Institute of Advanced Studies
with company representatives during the campus
placement event.

General Ability Test (GTA): Students appearing for
the online assessment round in the computer lab as
part of the recruitment process.

N7
Waiting Area: Students waiting for their turn with
documents and forms before the next stage of the

placement process.

Interview Round: Recruiters from participating !
companies conducting a face-to-face interview with
a student during the campus placement drive.

e



Report: Description in (min 250 to max 800
words)*

Accenture

Another organization that participated in the
Campus Placement Drive organized by the
Training and Placement Cell of Tecnia Institute of
Advanced Studies was Accenture. The company is
known for providing IT support, business process
services, and technical assistance solutions to
various clients. Their participation in the
recruitment drive offered students an opportunity
to explore career options in the technical support
and service management domain.

The recruitment process began with a General
Ability Test (GAT) designed to assess candidates’
aptitude, communication ability, and technical
understanding. After the test, shortlisted students
were considered for roles such as Desktop Support
Engineer and Service Desk Analyst. These positions
involve assisting users with system-related issues,
maintaining computer networks, troubleshooting
hardware and software problems, and ensuring
efficient IT service delivery within organizations.

Students from the BCA and MCA final year batches
participafed enthusiastically in the recruitment
process. The representatives from Accenture
explained the company’s work culture, expectations
from fresh graduates, and the importance of
professional communication, teamwork, and
problem-solving skills in technical support roles.

The campus drive served as a valuable platform for
students to interact directly with industry
professionals and understand real-world job
requirements. The participation of Accenture
strengthened the collaboration between the
institute and industry partners, while also helping
students gain confidence and practical exposure to
corporate hiring procedures. Such initiatives by the
Training and Placement Cell play an important role

in preparing students for successful careers in the
IT and service sector.

'Recourse Person Profile

DIVYA SHARMA (TRAINING AND
PLACEMENTS)




NEETU KUMARI(PLACEMENT OFFICER)

MANISH KUMAR(CENTRE DIRECTOR)

Areas of Improvement

The campus placement drive organized by the
Training and Placement Cell of Tecnia
Institute of Advanced Studies was a valuable
opportunity for students to interact with
reputed organizations such as Accenture
While the event was successful in providing
employment opportunities and industry
exposure to students, there are a few areas
where improvements can further enhance the
effectiveness of future placement drives.

One of the key areas of improvement is pre-
placement preparation for students. Some
students lacked confidence in communication
and interview skills, which are essential for
roles such as Technical Support and Service
Desk positions. Organizing more mock
interviews, aptitude practice sessions, and
communication skill workshops before the
placement drive could help students perform
better during recruitment processes
Another area that can be improved is
awareness and information sharing about
participating companies. Providing detailed
information about company profiles, job roles,
and required skills beforehand would help

students prepare more effectively and
understand employer expectations.
Additionally, time management and

coordination during the placement process can
be enhanced. Clear scheduling of test rounds,
interviews, and announcements would niake
the recruitment process smoother and reduce
waiting time for students.

Suggestion from Training & Placement Cell

To make future placement drives more
productive and beneficial for students, the
Training and Placement Cell of Tecnia

Institute of Advanced Studies can consider




|

implementing  several improvemenm
strategies.

Firstly, the cell can organize regular training
programs and industry-oriented workshops to
prepare students for technical support, IT
services, and other professional roles. Sessions
on communication skills, problem-solving,
resume building, and interview techniques

would  significantly  improve students’
employability.

Secondly, the institute can work on
strengthening its industry connections: by
inviting more companies from different sectors
such as IT services, data analytics, software
development, and cybersecurity. This would
provide students with a wider range of career

opportunities and exposure to different
industries.

Another important suggestion is to introduce
internship programs and industry projects in
collaboration with companies. Such initiat’ves
would allow students to gain practical
experience before entering the job market and

make them better prepared for recruitment
processes.

Finally, the Training and Placement Cell should
continue to collect feedback from both
recruiters and students after every placement
drive. This feedback can be used to identify
gaps, improve planning, and ensure that futare
campus recruitment events are even more
efficient and beneficial for all participants.

Attendance Sheet*
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Report Submitted by Event Coordinator

Ms. Aarti Yadav

Signature of Event Coordinator
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1. Vimal Vajpeyi
2. Shitij Alok
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