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Global Citizenship. Constitutional Professional Values, Sustainability,
Commitment. Dedication. Inclusiveness. Integrity, Trusteeship

“TSDG 4 (QUALITY EDUCATION)

" Enhanced Understanding of Artificial lntelligencc

To introduce BCA& MCA students to the fundamentals of
Artificial Intelligence and its relevance in today’s digital and
professional environment.

To create awareness about Generative Al and modern Al tools and
their practical applications in academics and industry.

To develop basic prompting skills among students for effective and
responsible use of Al technologies.

To enhance students' digital readiness and productivity by
demonstrating Al-driven solutions for learning and problem-
solving.

To sensitize students towards cthical use of AL including issucs
related to data privacy. bias, and risk management.

To motivate students to adopt Al-enabled approaches for
continuous learning and future career preparedness.

Outcome: Students gained a clear foundational understanding of
Artificial Intelligence, its concepts, and real-world applications.
Impact; This helped reduce apprehension about Al and enabled
students to relate Al concepts to their BCA curriculum and future
professional roles.

Awareness of Generative Al and Emerging Tools

Outcome: Participants became familiar with Generative Al
technologies and various Al tools used in academics and industry.
Impact: Students developed awareness of how Al tools can support
learning. coding. content creation, and problem-solving, improving
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academic efficiency.

tmproved Prompting and Problem-Solving Skills

Outcome: Students learned basic prompting techniques to interact
elfectively with AT systems.

Impact: This cnhanced students’ analytical thinking and ability to
generate accurate and meaningful outputs using Al supporting
independent learning.

Increased Digital Readiness and Productivity

Outcome: Students understood how Al can be integrated into day-
to-day academic tasks.
Impact: The workshop motiv
improve productivity, time management, and
Understanding of Ethical Al Practices
Outcome; Participants were sensitized to cthica
data privacy, bias, and risks associated with AT technologies.
Impact: Students developed a responsible attitude towards Al
usage, ensuring cthical and informed decision-making.
Motivation for Continuous Learning and Career Preparedness
Outcome: Students were encouraged to explore Al-based learning
resources and skill development pathways.

Impact: This fostered a forward-looking mindset, enhancing
students® carcer readiness in an Al-driven digital ecosystem.

ated students to use Al responsibly to
quality of work.
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Caption: Al and its role in enhancing Al-driven search and rescarch capabilities.

Heport: Description in
(min 250 1o max 800
waords)?

\rtificial Intelligence (Al) Transformation and Automation represent a
significant technological shift that is reshaping how organizations function
across industries. Al transformation refers to the strategic adoption and

imtegration of artificial intelligence technologies into business processes.

decision-making systems, and operational workflows. Automation. when
combined with Al, cnables machines and software systems to perform
tasks that traditionally required human intelligence, such as learning from
data, recognizing patterns, making predictions, and taking decisions with

| minimal human intervention.

In the modern digital economy. organizations generate and process vast
amounts of data every day. Al transformation helps convert this raw data
into actionable insights. Through technologies such as machine leaming,
natural language processing, and computer vision, organizations can
analyze complex datasets, identify trends, forecast outcomes. and improve
overall performance. Unlike traditional automation, which is rule-based
and limited, Al-driven automation is adaptive and capable of improv
itselt over time through continuous learning.

Automation powered by Al plays a crucial role in enhancing operational
cfficicney. Repettive and time-consuming tasks such as data entry, report
generation, customer query handling, and transaction processing can be
automated with high accuracy and speed. This reduces human error. saves

time, and allows cmployees w focus on higher-value tasks such as
strategie planning.  creativity, and  problem-solving.  As a  result
productivity increases while operational costs decrease.

Al transtormation and automaton have found applications across various
wotors. In business and industry, Al s used for demand forecasting,
predictive maintenance,  customer  personalization, and  supply chain
aptinnization. In healtheare, AL supports medical diagnosis, patient
monitorig, appointinent schedulmg, and analysis of medical images. I
fnce, Al-doven automation s widely used for fraud du[ck‘“”n: credil
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risk assessment, algorithimic trading. and

automated customer supnort In |
education, pport. In

Al enable srsonalized  learni T
e cnables  personalized learning  experiences, :um}matcd|
assessment systems, and virtual teaching assistants

Despite the numerous: henefits, Al transformation an automation n!sn|
present challenges: High implementation costs, data privacy concerns, |

cthical assues, and the nsk of hias in Al models are significant

considerations. Additionally, automation raises  concerns  about  joh
displacement. However, rather than eliminating jobs entirely. Al is
transforming job roles and creating new opportunitics that require
advanced  technical. analytical, and managerial skills. This makes
continuous learning and workforce upskilling essential.

In conclusion, Al transformation and automation are powerful drivers of
digital - change, enabling  organizations to  become more efficient,
mtelligent, and competitive. When implemented responsibly with proper
governanee and cethical considerations, Al-driven automation can deliver
sustamable growth, innovation, and long-term value. It is not merely a
teehnological upgrade but a fundamental transformation in the way work 15

[ pertormed and decisions are made 1 the modern world.
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