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Title of Activity* Case study on Communication Breakdown in a Media
Organization

OBE Values i Critical Thinking, Problem-Solving, Effective Communication,
Team Collaboration

Event - AwarenesslOutreach Awareness Programme

Program Theme* Analy zing Real -Li fe Commun ication Chal len ges throu gh Case
Study Method

In association with (Dept./
Centre/ Cells/Clubs/ Committees
Name)
Objectives . To apply theoretical concepts of communication to real-life

problem situations.
o To develop students' uralTtical and decision-making skills.
o To promote interactive and solution-oriented learning.
o To enhance teamwork. leadership. and presentation abilities.

The context Communication in everyday life and professional spaces often
encounters barriers, misinterpretations, and conflicts. To help
students understand and iesolve such real-world challenges, a Case
Study Discussion was conducted as a Problem-Solving Learning
Activity under the subject Introduction to Communication. The
activity aimed to bridge the gap'between theory and practice by
engaging students in identifying communication problems and
proposing logical, evidence-based solutions using various models
and theories of communication.

Learning Outcomes o'students demonstrated their ability to analyze and solve real-
world communication problems.
o Enhanced critical and analytical thinking through application of
communication models.
o Improved public speaking, teamwork, and leadership abilities.
o Fostered a deeper understanding of the importance of feedback
and clarity in communication.

External Expert
Internal Expert Dr. Upasana Khurana

List of Volunteers Mr. Ashish
Ms. Prachi Sharma

Resources Case study materials, presentation slides, whiteboard, multimedia
oroiector

Evidence of Success o Active involvement and enthusiastic participation by students.



. F{igh-quality problem-solving approaches demonstrated during
group presentations.
o Positive feedback indicating increased conceptual clarity and

t Limited time to discuss all possible solutions in detail.
. Some students initially faced difficulty in connecting theories
to practical examples.
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A Case Study Discussion was"organizeO o

The interactive nature of the activity encouraged every student to think
critically and express their viewpoints. The classroom environment
transformed into a space of collaborative learning, where theories were not
merely discussed but practically implementeJ througli discussion and
debate. Students displayed analytical skills by identifyine root causes and

of B.A. (Journalism and Mass communication) I Semester under the
subject Introduction to communication as part of the problem-solving
Learning Approach. The session was facilitated by Dr. upasana Khurana,
Associate Professor; Department of Journalism and Mass bommunication.
The selected case study titled "communication Breakdown in a Media
otganization" revolved around a scenario where poor internal
communication ldd to confusion, misinformation, and decreased
productivity among team members. The pu{pose of this activity was to
help students apply theoretical knowledge of communication models and
barriers to analyze the situation and develop viable sorutions.

Students were divided into small groups, each assigned to identify specific
problems such as noise in communication, lack of feedback, unclear
messages, and cultural misunderstandings. They used concepts like the
Shannon-weaver Model, Berlo's SMCR Model, and rransactional Model
of communication to interpret the causes of breakdowns. Each group then
presented solutions emphasizing the importance of feedback mechanisms,
empathy, transparency, and the use of proper communication channels in
or ganizational c ontexts.
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t'orrnuiating structured actioll plans to .e
CASC.

The session concluded with an interactive reflection by the faculty,
highliglting how effective communication is' central to professionai
success and how miscommunication can affect organizationil outcomes.
Students shared that the activity helped them visualize tlte practical
implications of classroom theories and enhanced their confidence in public
communication and teamwork.

overall, the case study Discussion as a problem-Solving Learning
Activity proved to be an enriching and insightful experience thai
stierigthened students' ability to approach communication challenges with
a stru ctured, an alytical, and so I ution-ori ented min dset.
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