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NOTIFICATION

Sub: Re-constitution of the Grievance Redressal Committee

With reference to the subject cited above, the previous committee completed its tenure on 1st
July 2023, and the ongoing committee, which has been functional until 30" June 2025, has now
been reconstituted.; Reference AICTE Approval Process Handbook 2021; Regarding Grievance
Redressal Committee norms for Essential and Desirable requirements for Technical Institution;
Director, TIAS has approved the re-constitution of Grievance Redressal Committee as per AICTE
Regulation, 2019 vide F.No.1-101/PGRC/AICTE/ Regulation/2019 dated 07.11.2019.

Consequent of the reassignment of the previous members to other responsibilities, and in order
to include the University Representative, Director, TIAS, on the recommendation of the In-
charge of Student Welfare, is pleased to approve the reconstitution of the committee.

Student Grievance Redressal Committee for the remaining period i.e. upto 30t June, 2025 is as

under:
S.No Name Designation Department Mobile Number
1 Dr. Ajay Kumar Chairperson Director 9250408921
2 Dr. Monisha Nominee - Chairperson I“’%,St“de“ts 9467926449
elfare
: University
3 Dr. Anil Kumar Representative USMS, GGSIPU 011-25302170
4 Dr. M.N.Jha Member Dean Academics 9873057126
5 Dr. Pragati Member Faculty DMS 09599542262
6 Ms. Bharti Aggarwal Member Dept. of ICT 9871066460
7 Md. Haseeb Ahmed Psychiatrist Counselor 9718743207
Dr. H. L. Nagaraja ;
8 Murthy Psychologist SGRC Counselor 9891091998
9 Mr. Chander Shekhar Member Admin Officer 8527075873
10 Ms. Swati Gupta Member Secretary Dept. of BA(JMC) 8090685667
Tenure: 1° luly, 2024 to 30" June, 2025
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Student’s Grievance Redressal Committee (SGRC)

In pursuance to the directions of the Hon'ble Delhi High Court dated 17.06.2019 In WP (Crl.) 793/2017; Gurn Gobind Singh IndraprasthaUniversity under
clause3(1)(d) of $tatute 24 issues directions vide letter no. GGSIPU20 19-20/Legal/1916 DE.23,05.2019 and in compliance of UGC Gazelte notification CG-

DL-E-11042023-245095 dt 11 April 2023

Imstitate in compliance of same notify newly constitute Grievance Redressal Committee
as per UGC (Grievance Redressal) regulations 2012; (to be notified befove 15th
Septemberevery year)

Teachersshould:
«  Adhere toa respansible pattern of conduct, behaviour and demeanor expected of
them by the comimtinity;

Modal officer email id studeniswelfareditecnia in

Institute i compliance 6f notiee vide lewer vef. no. GOSIFT - 39/ Legal

DEIRAT.2017 on the subject: Advisory under Clause 3(11) [d) of Statute 24 of the GGSIP

University, Institute in compliance of same notified as under and necessary action

lorthwith:-

2, The teachers and suthorities of the Institution should maintain cordial, warm and
confidence building relationship with the students in terms of Ovdinance No. 32 af
the Guru Gobind Singh Indraprastha University Act No. 09 of 1 998. The Institution
may also keep watch on such teachers and hers af administration who are
wnable 1o build up such cordial and respectiul relationship with students and
appropriate remedial measures in the nature of counseling and short term training
may be advised.

b. Every letter/representation/e-mail in the nature nfnppcé! Ly students should be
artended with reformative approach and sympathetic conslderation. The Institute
should inform the parents of the students by writing the letter intimating the
shortage of attendance, which should be sent by speed post [ registered post. The
parent’s may also be informed by e-mail or telephonically about such cases.

¢ Institution officials should be absolutely transparent In taking the decision on

detention of students so a5 to avoid any suspicion of whimsical or selective action.

The detention list should be displayed at least 10 working days before the

commencenent of the examination.

Tnstitute has constituted "Students Grievance Redressal and Welfare Office’

which is empowered to receive grievances from students, consider and address

them within the framework of the prevailing rules and regulations with the
perspectives of the welfare of the students, SGR Committee constituted at the

[nstitute is natified and directed to regularly engage in welfare activities of the

students, soas to gain the confidence of the students in its cffectiveness and

genuineness. Institution $GR Commitiee 15 federated with the Directorate of

Students’ Welfaie of the University which may supervise and advise them, actively

eogage them and assist them inredressing the grievances of the students from time

totime.

¢, Any issue relating to arbitary action, personal vendetta or personal grudges
against students by any teacher / authority of the Institute should he earnestly
looked into by ‘Students Grievance Redressal and Welfare Offiee” and it should
be brought to the notice of Director at the Institute. If the issues are not resolved ar
the level of institute, the student should be advised to approach the Grievance
Redressal Mechanism at the director lovel of the Institute which shall act as the
appellate mechanism.

Code of Professional Ethics & Responsibilities of (Teaching Staff)

Exrerpts from GURL GOBIND SINGH INDRAPRASTHA UNIVERSITY Act 9 of 1998 JAct,

& Ordi {; ded up to 30th une 2012}], New Delhi; ORDINANCE 32 of:

CODEOF PROFESSIONAL ETHICS and RESPONSIBILITIES OF (TEACHING STAFF),

Clause : 2. TEACHERS AND THEIR RESPONSIBILITIES

2.1 Whasoever adopts teaching as a profession assumes the obligation to conduct
himselff herself in accordance with the Ideals of the teaching profession. A teacher
Is constantly under the seruting of his students and the saciety at lavge. Therefore,
every teacher should see that there is no incompatibility between his precepts and
practices. The uational ideals of education which have already been set farth and
which he/she should seck to inculcate among students must he his/her own ideals.
The profession further requives that the teachers should be calm, patient and
communicative by temperamentand amiable in disposition.

o

S0 Neme e . Tacbils Niaber +  Manag . thelr private affairs in a manner consistent with the dignity of the
1 | Dr. Ajay Kumar ¢ Director 5250408921 PR )
2 | Dr. Monisha Homines - Ct Ve Student Welfare | 9467976449 « Seek to make professional growth continuous through study, rescavch,
3 | Or. Amil Eumar Univ. Representative | USMS, GGSIPU 01125302170 consultancy, industrial liasonings and the use ofnetworking;
4 | Or. MNJha Member Dean A 9873057126 «  Express free and frank opinion by participation at professional meetings,
s | br Pragatl ‘Member Faculty DM 9599542262 seminars, conferences ete., towards the cont ribution of knowledge;
6 | Ms. Bharti Aggarwal Member Dept. of ICT BATID66460 «  Maintain active membership of professional organizations and strive to improve
7 | Md. Haseeb Ahmed Psy Counselor 5718743207 standards of education to achleve excellence through knowledge generation and
8 | Or. H, L Nagaraja Murthy | Psy i SGRC Counselor 9891091998 dissentination of the latest techninues in the class;
9 | Mr. Chander Shekhar Member Admin Dfficer 8527075873 o Perform their dutics in the furm of teaching, tutorial, practical, academic and
10 | Ms. Swati Gupta Member Secretary Dept. of BAUIMC) work conscl y and with complete dedication to develop expertise
= in their domain;
Student Representathves 17 shift o Co-operate and assist in carrying out functions refating o the educational
5.No. Student Name Enroliment No. Program Mobile No. respansibilities of the 1 te such as: assisting in apy ing applications fur
1 | Mr. Manan Arora 00417003323 MBA 9131485455 admizsion, advising and counseling students as well as assisting in the conduct of
2 | Ms. Navya Vashisht 00217001723 BBA 015731667 |nstitute examinations, including supervision, invigliation and evaluation; and
3 | M Amul 71417002423 BAIMC BO76834226 «  Participate in extension, co-curvicular and extracurvicular activities including
4 | Mr. Amnav Dus 01517002022 BCA. 8826825267 commiinity service o encourage teamwork.
studant Reprosentatives 2 Shift * Strive to bring transparency and equity in his day to day work and gencrate
v R T - e T Prprry kn.mwlw{gemm:weexuellemei.n thefield of research,
T | Mie Nits Fann T ey S « D b r!wnght provoking knowledge to encourage students for
development of innovative research work.
2 | Mr. Tathastu Arora 00621301723 BBA 9711875151
3 | Ms. Anshika 00321302473 BAIMC 9311528857 Clause: 3.0 TEACHERS AND THE STUDENTS
4 | Me, Harshita Setia 01221302022 BCA 798R137077 Teachers should: :

+  Respectthe rightand dignity ofthe students inexpressing their oplnion;

«  Dealjustly, faivly and impartially with students regardless of their reliplon, caste, political,
economic,sociatand physical chavacteristicsto reflecttransparencyand equity;

+  Recognize the diffevence v aptitude and capabilities among students and strive to
meet their individual needs;

»  Encourage students to improve their attainments, develop their personalities and
atthesame Hime contribute to community welfare;

+  lnculeateamong students scientific outlook and temperamentand respect for physical
labourand ideals of democracy, patriotism, peace and imp ofenvi kg

« Beaffectionate to the students and not behave in a vindictive manner towards any
of them for any reason whatsoever;

+  Payattentionlo onlythe atainment of the student in the assessment of merit;

»  Make themsclves available to the students willingly even beyond their class hours

and helpand guide students withoutany renuneration orreward;
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«  Rafrain frominciting studentsagainst other students, colleagues oradministration
arany authority.

Clapse: 7.0 TEACHERS AND GUARDIANS:

Teachers should:

«  Tiy o maintain contactwith the guardians of their students o keep them informed
of the state of their ward's academic pursuits, their general conduct or behaviour
andinterestin cultural and other co-currlcularactivitios etc,

Clause: 8.0 GENERAL

«  Every teacher shall at all times maintain absolute integrity and devotion Lo duty,
and also bestricty honestand impartial inall its official dealings.

+  Every teacher should at all times be courteous in his dealings with members of
publicand prompt in his official dealings.

+  Unless otherwise stated specifically in the terms of appeintment, every teacher isa
whole time teacher of the Instilute, and may be called upon Lo perform such duties
as may be assigned to him by the Comy Authority, beyond scheduled working
hours and on closed holidays, These duties inter-alia shall include sttendance at
meetings of Committees b which he may beappointed by the Institute.

o Bveryteacher shall donothing which isunbecaming ofa teacher ofthe lustitute.

o Notescher shall indulgein acts ol sexual harassmentofany personat his/herwork
place.

«  Lveryteacher shall observe the scheduled hours of working during which he must
e present at the place of hisduty.

+  Fxeept for valld reason and/ ov unforeseen contingencics, no teacher shall be
absent from duty without prior permission.

Aggrieved students their parents and others may approach the Head,
Students’ Grievance Redressal Committee, TIAS.
+ Detailsaboutinstitute's Online Students' Grievance Portal:-

Naine ofthe Portal;-Online Grievance Redressal

Website:-tiaspg teenia.in

Link:-https:/ ftiaspg.tecnia.in/online-grievance-redressal/

Incharge - Students Welfare
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