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DEPARTMENT OF MANAGEMENT SCIENCES

BACHELORoFBUSINESSADMINISTRATIoN(BBA)

Certificate Course in

Public SPeaking

objectives: The course seeks to develop the speech and personality of learners in order to

convert them into ;;h;;i' ;ommitted and effective speakers'

Learning Outcomes:

course Contents: 
(THours)

UnitI
Introduction to Public Speaking, Public Speaking: Meaning and Significancg' objectives of

public Speaking, e.*fii, or pirutic sp.r[*, ii'pes^of pribtic Speaking: Media' corporate

and political, tuoaeis oi-con *,r,,it"ti;;;ffi"td -"^l*F*unication 
Process' Tvpes of

Speeches una sp.ut in! o".urionr,.speaking competencier, commu"ity' collaboration' and

Leadership, PIan and prepare speeches that inform' pt"t'uJt' or fulfill ihe needs of a special

occasion.
(8 Hours)

Unit II
use presentation aids to enhance speeches, outline speeches in a logical and thorough

fashion, Art of Public Speaking: Language, Etiquettes *J Co*-unication Skills'' Role of

Speaker, Effective-l'is-t.,i|,, nI.irg.v.r'*sliri.ning, The value of Listening' Barriers to

Effective Listening, Strategies t" Erh;;;-Lirtening, Lirt.nit g and Feedback' Encouraging

Effective Listeninf, Erements of an Excellent Demonstration Speech, organizational styles'

Methods of Delivery, Verbal una Not- V"tiuiAspects of Delivery' Language and Style'

Unit III . n--Lr:^ e-^oLino. Arr^ 
(7 Hours)

Speech Delivery, Types of speeches, Techniques of Public Speaking: Audience Applause

Technique, practice,.iitn u 
^ini_*ai*.., 

ii"dii.. in rroni of camera, Soft Sale Storytelling

Strategy, Researching yoyr speech r;;i;, ffii+" Analysis, Style and Deliverv' Speech to

Inform, presentation- Aidr, Presentatifn Aids, Types oi vituui Aids' Design Principles'

Visuat Aid Tips, Speech E'valuation'
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(8 Hours)
Unit IV
Tools for Public Speaking: vocal^delivery, Bo{v lane.yage, Au$io^visual aids' Effective

Speaking: pr...n,u,i'oil1'P;?rr;ri;. S#ktd, ulqi*"1liini Spttth Genres' and Celebratorv

Speaking, Approaches to Audie::: 1;;'**'-eilicf 
i' piuii" Speaking' Ethical Speaking'

Ethical Listening, Group presentatio"rl?"*ir*ication ,u*, Group Inieraction, origins of

public Speaking, ClasJifying corn-,rni"",i"' apprehension (CA); Frames of Reference'

C o gnitive n.rtrr.t'iit'g, iL 
"f-t"niques 

for Buildin g C onfidence'

Note: Latest Provisions to be taught'

Suggested Readings (All latest editions to be referred):

o Dale Carnegie (2017).How to Develop Self-confidence & Influence People by Public

. i;rt#'ffker (2019), Speak. with No Fear: Go from a nervous, nauseated, and sweaty

speaker to an excited' energized' and passionate presenter'

o Bhupenddra Singh Raathore fzbiij, p"Uli. Sp;uki;: Master the Greatest Skill of All

Time.
o J. Berg Esenwein (2022)'The Art of Public Speaking'

EvaluationPattern:or-rtlrebasisofMCQexamfollowedbyVivaVoce
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