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National E-Governance PIan Outreach Program

o Accessibility
o Participation and Engagement
. Privacy and Data Protection
o Digital Literacy and Empowerment

Participants can define smart govemance
and explain the role of technology in
enhancing govemment services and citizen
engagement.

They understand the significance of digital
govemance in promoting transparency.
efficiency, and accountability in public
administration.
Parlicipants are able to use digital tools
such as e-participation platforms. online
voting systems, and public feedback
channels to engage in governance
processes.

They understand how to .apply smart
technologies 10 make govemmenl services
more accessible. elficient. and responsive.

a

Define smart govemance and explain its
role in modemizing public administration
through technology.
Understand how digital tools and systems
iue used to enhance govemment
efficiency, transparency. and citizen
engagement.

Understand how these technologies are

applied in areas like smart cities, digital
services. and public administration.

Technical Club under the Department of
Information Communication and technology

National E-Govemance Plan Outreach Program
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Photograph ofthe Event with the Caption

I)rLlticipants gave clemo to beneficiary

Participants of E-Govemance plans Outreach
Program

I Report: Description

I words) *
Ill (min 250 to max 800

The National E-Governance Plan Awareness
Campaign Outreach Program saimed to educate
and engage citizens in leveraging digital platforms
for efficient and transparent governance. This
report provides an overvier.l' of Tech-Enabled
Governance Outreach Program objectives,
strategies, and outcomes, with a focus on raising
awareness, promoting participation, and fostering
a cu lture oldigital inclusivity.
The Smart Govemance Outreach Program was
launched with the vision of transforming
traditional government services into accessible.
citizen-centric, and technology-driven platforms.
The campaign sought to bridge the digital divide.
empower citizens, and enhance the.efficiency ol
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government processes

Educate citizens on the benefits of digital
governance. Promote the use of online
government services. Encourage citizen
participation and feedback. As societies
increasingly rely on digital solutions for public
service delivery and citizen engagement,
understanding the principles of smart governance
becomes essential for promoting transparency.
efficiency, and inclusivity in govemment
operations.

Strategies: The campaign employed a multi-
faceted approach to achieve its goals:

Localized lnitiatives: Conducted
programs at the grassroots level
specific regional needs and concerns.

awareness
to address

Information Dissemination: Shared informative
content, success stories, and video testimonials to
illustrate the positive impact of e-govemance on
citizens'lives.
Citizen Outreach: Engaged in direct citizen
outreach through mobile vans. community events.
and door-to-door campaigns to ensure inclusivity.
Enhanced Participation: Growth in the number of
citizens actively using online govemment
platlorms lor various services.
Positive Feedback: Received positive feedback
and testimonials from citizens who experienced
improved service delivery through e-govemance.

Challenges and Lessons Leamed:

Digital Divide: Despite efforts, certain segments
of the population still face challenges in accessing
and utilizing digital services.

Sustainability: Ensuring the long-term
sustainability of the campaign's impact requires
ongoing efforls and continuous adaptation to
emerging technologies.

Continued Awareness: Sustain awareness
campaigns through regular updates and
engagement on various media channels.
Digital Literacy Programs: Invest in programs to
enhance digital literacy, particularly in
underserved communities.
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User Feedback Mechanism: Implement and
promote feedback mechanisms to address user
concems and improve service delivery.

The National E-Govemance Awareness Campaign
has made significant strides in raising awareness
and promoting the adoption of digital government
services. Continued efforts are essential to ensure
the suslained groMh of e-governance and its
positive impact on citizen engagement and service
delivery.

Resource Person Profile Ms. Geeta

' \rtendance Sheet* Attached at the end oJ Report

Fcedback Sample feedback Attached at the end of Report

Rcpofi Submitted by Ms. Geeta

Sigr.rature of Event Coordinator
S ignature of School/Department Head
(Virh Seal)
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.S \r.r. Enrollment No. Name Course

BCAI 01817002022 Aviral Rastogi
Surnit Yadav BCA) 01917002022
Mann Sharma BCA02217002022
Naveen Sangwan BCA,+ 02417002022

02617002022 Abhishck Kumar Sharma BCA

02717002022 Deepak Bisht BCA
7 02817002022 Kunal Kuhar BCA
8 03117002022 Aman Kishore BCA
9 03217002022 Akshita Sharma BCA
10 03317002022 Prashant .loshi BCA
1l 01417002022 Paval BCA
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