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STUDENTS GRIEVANCE REDRESSAL COMMITTEE

Ref. No. : TIAS/SGRC /2023-z+/o\ Date: 22.08.2023
Action Taken Report (ATR)

A meeting of the Students Grievance Redressal Committee members was convened in the
Board room of in Board Room of Tecnia lnstitute of Advanced Studies at 11:40 AM on

2L.O8.2023 (Monday). Following members were present in the meeting the names of the
members are as follows:-

s. N. Name Member Department Mobile No. E-mail

I
Dr. Chaitali
Bhattircharva

Nodal Olllccr Facult),B8,,\ 9910055til 1 stu de ntsrve lfh re r'rr)tec n i a. i n

2 Dr. I)eepak Sonkcr HoD. BCA Facult)'BCA 97 1 1 7u8920 hodbcat?itccnia. in

J N4d. Ilasib Psl ch iatrist
Outsidc Facr.rltv

AIRSR
97 t87 43207

hitrn nrecl. haseebri?tgnra il. conr

4
I)r. Il.L. Na-uara.la

N{ u rthr'
Psychologist

Facultl
Br\(JlvlC)

989109r998 nagarai a.hln2002 ?r;gmai Lcom

5 I)r. N,l N Jha
I)ean (Acadcniics) -
Directol Nomirree

Facultv
BA(JNlC)

98730-r7126 clcan inrcr?tecn ia. in

6 Mr. N{uLeslr Admin Olllcer r\clmin 95112 I 665 u2 aclnr i nof ti r:ertf tecn i a. i n

'7 I)r'. Prccti.linclal lvlcmbcl Secretarv lracultl N.lts,,\ 9'.7 t78t28t0 stuclcntsn'clf arc''ri,tccn ia. i n

Elected Student Representatives - 1't Shift
S. No. Student Name Enroll. No. shift Program Mobile No. E-mail

1-. Dipesh

Chaudhary

00817003921 1st Shift MBA 9870214060 I ipcshkhatana I 0666(irlgmiril.com

2. Swayam Gupta 09917001721. 1st Shift BBA e2ffi*2621. l'at anr u Lr p ta5 2 5 iii gnr a i l. conr

3. Parth Bhatnagar 35317002421. Lst Shift BAJMC 9899888526 rhalnagarprrth5.l2,li gnrail.cont

4. Rishika Arora 044fl002021. 1st Shift BCA 701.1.5021.90 ishrkatec6.l'a gnraiLconr

Etected Student Representatives - 2nd Shift
S. No. Student Name Enroll. No. shift Program Mobile No. E-mail

t. Ankit Singh 00221303920 2nd Shift MBA 9718833618 rurli1 srngh9359 2irlrnai Lcout

2 Mahesh
Piitha k

11,121301721, 2nd Shift BBA 7982739505 naheshpathakofli c ialiii gnrai l. cor

5. Sanket Gulyani 06721,302421, 2nd Shift BAJMC 9s82965499 ranketgu l1'an i 123.rf grnail. com

4. Swati
Cha ndola

o1.821.302021. 2nd Shift BCA 91.66566462 u,ati chandola220.l'rlgmai l. cor.n
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Following meeting Agenda was taken up in the meeting

Item No. 1: To appraise new members of GRC about UGC (Establishment and Mechanism
for Grievance Redressal) Regulation 2OI2. /
The chair and the committee welcome the new member, Dr. preetiJindal, the
Member Secretary of GRC. ,

The new member extended his support to the Chair.

Resolved :

ATR:

Item No. 2: To notify Grievance Redressal Committee on lnstitute website.
Resolved: The Staff ore oppraised ond notified about the type of Grievance'Redressal
Committee on lnstitute website.
ATR: All the stoff and stokeholders were opproised about the GRC on lnstitute website olso to
lodge the grievonce if any.

Item No' 3: To Appraise all stakeholders about Notification Statute of GRC of UGC and AICTE
Resolved: The Stoff wos opproised snd notified obout the Notification Statute of GRC of UGC
and AICTE on lnstitute website.
ATR: Allthe members were approised about the GRC on lnstitute website.

Item No.4: To Appraise all stakeholders about Notice of ucc/ntCTE/GGS|pU @GRC_TtAs
Resolved: Stoff wos approised ond notify qbout the Notificotion Stotute of GRC of :JGC and
AICTE on lnstitute website.
ATR: Allthe members and stakeholders ore opproised obout the GRC on lnstitute website.

Item No. 5: To appraise all stakeholders that lnstitute prominently pubfished/notified the
details of GRC by Tecnia Times prospectus
Resolved: The members and stakeholders ore apprdiped obciut the GRC through
published/Notified in Tecnio- Times ond on tnstitute websitel
ATR: Allthe members and stakeholders ore approised obout the GRC,on tnstitute website.

Item No.'5: Specialized Member of GRC Psychiatrist/Psychologist/professional Councilors

Resolved: The Staff ond Stoke Holders ore appraised ond notify about availabitity of
Psych iatrist/Psych o logist/P rofession a I Co u n ci lo rs i n GRC.
ATR: All the staff .and stokeholders ore approised obout the GRC competency with regard to
ovoilability o/Psychiatrist/Psychologist/professional councilors in GRC.

Item No. 7: Proceedings of GRC meticulous and verifiable contents
Resolvedi The stoff and stoke Holders are oppraised and notify about Proceedings of the
meeting of GRC.

ATR: All the stoff members ond stokeholders are
website.

approised obout the GRC on lnstitute

Item No. 8: Maintenance of Grievance Form "Online Grievance" link on lnstitute
website
Resolved: The Staff ond Stake Holders ore opproised ond notify obout "Online Grievance,, link
on lnstitute website for Grievance Form
ATRiAll the staff members ond stakeholders^are approised about-,fi^e GRC link on lnstitute

) i:'a

-.1 ,, "1y {r,- " n*

website for Grievance Form.
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Item No. 9: Staff and student Feedback
Resolved: The Stake Holders are appraised obout the "Online Feedback" link on lnstitute
website.

ATR: All the stakeholders are appraised obout the "Online Feedback" link on lnstitute
website.

Meetlng ended with the thanks to the Chair Dr. Chaitali Bhattacharya, Students Grievance
Redressal Committee.
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Cc to:
1) Director, TIAS

2) Nodal Officer-GRC
3) IQAC, TIAS

4) Dean / Academic Coordinator, TIAS

5) ln-Charge, Student Welfare
6) Dr. H.L. Nagaraj Murthy, psychologist, SGRC and Visiting
7) Dr. PreetiJindal , Member Secretary, SGRC

B) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR
9) Mr. Mukesh, Admin Officer
10)HoD, MBA,TIAS for Elected student Representatives (L't & z'd srriftj'
1-1-) HoD, BBA,TIAS for Elected student Representatives (1_'t & 2^d shift)
12) HoD, BA(JMC),T|AS for Elected student Representatifes (1't & 2,d shift)
13) HoD, BCA,TIAS for Elected student Representatives ('1_'t & z.d shifty
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