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GRADE “"A" INSTITUTE
Approved by AICTE, Ministry of HRD, Govt. of India, Affiliated to GGSIP University E (' AC
Recognized Under Sec. 2(f) of UGC Act 1956 ccredited 210012018  51001:2018
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Tel:91-11-27555121-24, E-Mail : directortias@tecnia.in, Website: www. tiaspg.tecnia.in e

Ref. No.: TIAS/2023-24/240 Date: 9th Feb 2024
To
Affiliation Branch
GGSIP University

Sec- 16 (C), Dwarka,
New Delhi-110078

Sub:  Student Grievance Redressal Committee (SGRC)

This is in reference to email received from Affiliation Branch on dated Jan 2, 2024 on the subject
cited above; in compliance with the directions of Hon'ble High Court’s dated 08.03.2019,
17.05.2019, 24.05.2019, 12.07.2019 and 23.08.2019 in the matter of Writ Petition No.
793/2017 (Courts on its own motion in Suicide Committed by Sushant Rohilla).

Wherein the Affiliation Branch of GGSIPU is seeking clarifications on the directions provided by
above authority from the Institute. The point wise compliance by the student welfare Incharge
of the Institute for the same is annexed herewith.

This is for your kind information and perusal.

Hrector

Tochka lnethute of Ad JP" el S0
(Affiliatad to CGSIP University De
Madhuban Ch £ 1, Dt



TECNIA INSTITUTE OF ADVANCED STUDIES

STUDENT WELFARE

From: The office of In charge- Student Welfare, Tecnia Institute of Advanced Studies, Institutional Area,
Madhuban Chowk, Rohini, Delhi-110085

Reference: Email received from GGSIP University (Affiliation Branch) on dated Jan 2, 2024.
Information regarding status of the Institute in compliance with the directions of hon’ble court’s dated

08.03.2019, 17.05.2019, 24.05.2019, 12.07.2019 and 23.08.2019 in the matter of writ petition no.
793/2017 (courts on its own motion in suicide committed by Sushant Rohilla).

Compliance Status of the Institute’s Student Grievance Redressal Committee (SGRC) towards fulfillment of

Directions as per reference mentioned above.

1 | Direction 1(a) Publish information regarding constitution and availability of Student Grievance Redressal
Committee (SGRC) on website + brochure + prominent public place on campus.
Compliance: The Institute has constituted the Student Grievance Redressal | Compliance
Committee (SGRC) under University Grants Commission (Redressal of Grievances of | Details at Annexure- A
Students) Regulations, 2023, The Gazzette of India dated APRIL 11, 2023 and
uploaded the same on the website.
Link for the same is:
https://tiaspg.tecnia.in/wp- )
content/uploads/2024/02/GRC_Reconstitution_Notification -02-02-2024.pdf Complied
2 | Direction 2 (a) Constitute SGRC
Compliance: The Institute has constituted the Student Grievance Redressal
Committee (SGRC) under University Grants Commission (Redressal of Grievances of | Compliance
Students) Regulations, 2023, The Gazzette of India dated APRIL 11, 2023 and | petails at Annexure- A
uploaded the same on the website.
Link for the same is:
https://tiaspg.tecnia.in/wp- g
content/uploads/2024/02/GRC Reconstitution Notification -02-02-2024.pdf Complied
3 | Direction 2 (b) Appoint one elected student representative on the SGRC (ora nominated
student representative until the said college/institution can hold the requisite elections for the
said position.
Compliance: The Institute has nominated the student representatives for | Compliance
Student Grievance Redressal Committee (SGRC) student representative on | Details at Annexure- B
07.01.2024 and uploaded the same on the website.
Link for the same is:
https://tiaspg.tecnia.in/wp-content/uploads/2024/02/07.01.2024- :
Notification Result Declaration 2024.pdf Complied
4 | Direction 2 (c) Describe Mechanism for election
Compliance: All India Council for Technical Education (Establishment of Mechanism | Compliance
for Grievance Redressal) Regulations, 2012 under The Gazette of India dated JUNE | Details at Annexure- C
07, 2012 and uploaded the same on the website. And the same has been adopted | g p
in its letter and spirit copy attached
Link for the same is:
https://tiaspg.tecnia.in/online-grievance-redressal ,

‘ Complied
https://tiaspg.tecnia.in/wp-content/uploads/2019/06 /AICTE-Establishment-of- Nﬂ FR
Mechanism-for-Grievance-Redressal-Regulations-2012.pdf S R %%:F;‘
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5 | Direction 3:(a) Engage the services of medical practitioner(s), including specifically a Psychiatrist, a
Psychologist and a Professional Student Counselor for regular consultation with students within the
premises of such colleges/institutions.

Compliance: The Institute hired the services of two medical practitioner(s)/ | Compliance
Psychiatrist for Student Grievance Redressal Committee (SGRC) and profiles of

both the practitioners are uploaded on the website. Link for the same is: Details at Annexure-E
&F

Dr. H.L. Nagaraja Murthy : https://tiaspg.tecnia.in/wp-
loads/2 06/Profile-Dr.-H.L.-NAGARAJA-MURTHY .pdf

Mohd. Haseeb Ahamad: https://tiaspg.tecnia.in/wp- Complied
content/uploads/2022 /03 /Profile MOHD-HASEEB-AHAMAD.pdf ampie

6 | Direction 3: (b) Indicate Availability in terms of Days and Timing.

Compliance: The counselors would be available in the campus on Saturdays and | Compliance

as and when required by the students. The same has been uploaded on the

website. Link for the same is: Details at Annexure-G

htt l-. 8 --‘ C A} d L rARY: ice Ji=4 i A ili
Student-Counselor.pdf Complied

7 | Direction 3: (c) Ensure discrete Access in terms of Location and Infrastructure of medical practitioner’s
clinic.

Compliance: The Institute’s counseling room is at Ground Floor, PG Building, | Compliance

TIAS where students can easily access the facilities of Counselor and can
overcome the challenges faced by them. Photographs of the same are enclosed
herewith.

Details at Annexure-H

Complied

A
Dr.Monisha

In Charge- Student Welfare
"Noda! Officer-8GRC

Tecnia Institute of Advanced Studies

¢, Rohini, Dzihi -85
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Annexure A
TECNIA INSTITUTE OF ADVANCED STUDIES *";;; ,

GRADE "A” INSTITUTE AL 4 ISO
Approved by AICTE, Ministry of HRD, Govt. of India, Affiliated to GGSIP University R GAC o
Recognized Under Sec. 2{f) of UGC Act 1956 Accredited 21001:2018 51@_1_ 2913
INSTITUTIONAL AREA HADH{!BAN CHOWK,ROHINI,DELHI 110085 “5oi™ wmnive ™
Tel:91-11-27555121-24, E-Mail : dir jn.in, Website: www.tiaspg.tecnia.in "“'*‘ "“
Ref. No. TIAS/Dir.Off./2023-24/ 23(B) Date: 1.01.2024
NOTIFICATION

Sub: Re-constitution of the Grievance Redressal Committee

Reference to the subject cited above, the previous committee has completed its tenure on dated
31 December, 2023; Reference AICTE Approval Process Handbook 2023-24; Appendix-6 Norms
for Essential and Desirable requirements for Technical Institution”; Director, TIAS has approved
the re-constitution of Grievance Redressal Committee as per AICTE Regulation, 2013 vide
F.No.1-101/PGRC/AICTE/ Regulation/2019 dated 07.11.2019.

Director, TIAS, has approved the re-constituted Grievance Redressal Committee for the Institute
comprising of the following members:

S.No. | Name Member Department Mobile Number
1 Dr. Monisha Student Welfare Dept. of Mgt. 9467926449
' Sciences
2 Md. Haseeb Ahmed Psychiatrist Counselor 9718743207
3 Dr. H. L. Nagaraja Murthy Psychologist Counselor 9891091998
4 Dr. M. N. Jha Dean Acad.- Dept. of Journalism | 9873057126

Director Nominee | and Mass
Communication

5 Dr. Preeti Jindal Nodal Officer Dept. of Mgt. 8800398738
Sciences
6 Mr. Hemant Nagpal Admin Officer Admin 9953321355
7 Mrs. Chesta Agarwal Member Dept. of Information| 9871234503
& Communication
Technology
8 Mrs. Shikha Yadav Member Dept. of 9643907496
Secretary Information &
Communication
Technology
Tenure : 01% January, 2024 to 31° December, 2025
Frequency of meeting : Twice in a year or as and when required.
ﬁ. Shikha Yadav
Member Secretary, GRC
\Mecta
L L!-mﬂ e rf Advanced S'!'Bd‘eh‘
a .';r,dau- University Del
Dlrecfg IL‘:»:-:‘CJ Wu Shows, Ra&: m: Defhi- h
Copy to:

1. All Committee Members (As stated above)

2. Head of the Deptt. MBA, BBA, BA(J&MC), MCA & BCA
*3, |n-Charge- Students Welfare.

4. ITC Head-for uploading on institute website.

5. Student Notice Board



Annexure B
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.4 = Approved by AICTE, Ministry of HRD, Govt. of India, Affillated to GGSIP University | (3 C I\ggyo \_‘:_ ,’:".

Tel:91-11-27555121-24, E-Mail : directortias@tucnia.in, Website: www.tiaspg.tecnia.in -

Ref. No.: TIAS/2023-24/SWC/ §3CA) Dated: 07.01.2024
NOTIFICATION

Sub: Declaration of result for the post of Student Representative in Grievance
Redressal Committee.

This is in reference to the notification uploaded on 19/8/2020 with respect to the procedure or mode
followed by our institute for nominating student's representative in the Grievance Redressal
Committee. As per court direction, the nomination has to be through election. In pursuance to the
directions of the 'Hon'ble Delhi High Court dated 17.05.2019 in WP (Crl) 793/2017; GGSIPU under
clause 3(11} {d) of Statute 24 issues directions vide letter no. GGSIPU/2019-
20/Legal/1916Dt.23.05.2019.

Student Welfare Department in compliance of the same hereby declares the names of the students
who are unanimously selected for the posts of students' representative in SGRC constituted by
TIAS through nomination

The names of the Student Representatives are as under:

v Recognized Under Sec, 2{f) of UGC Act 1356 Accredited 210012018  51001-2018
INSTITUTIONAL AREA MADHUBAN CHOWK,ROHINI,DELHI 110085 " Riie mamimmy srieies

Elected Student Representatives —1°' Shift
S. No.| Student Name Enroll. No. Program | Mobile No. E-mail
1. Manan Arora 00417003923 MBA 9131485455 mananarorac55@gmail.com
2. Navya Vashisht 00217001723 BBA 7015731667 navyavasisth1006@gmail.com
3. Amul 71417002423 BAIMC BO76834226 careamulsharma@gmail.com
4, Arnav Dua 01517002022 BCA 8826825267 arnavdua04 @gmail.com
Elected Student Representatives — 2™ Shift
S. No.j Student Name Enroll. No. Program | Mobile No. E-mail
1. Nikita Rana 35121303923 MBJ;\— 8630730900 nikitarana933@gmail.com
2. Tathastu Arora 00621301723 BBA 9711875151 tathastuarora0705@gmail.com
3. Anshika 00321302423 BAIMC 9311528857 anshikakarotiya72 @gmail.com
4. Harshita Setia 01221302022 BCA 7988137077 setiaharshitag_@gmail.cam

lodal Officer-SGRC
Ng%[ﬂq HeE F?Cﬁ%nced Studies

Madhuban Chowk, Rohinl, Delhi -85

Copy to All the members of SGRC including
1. Director-TIAS for information
2. Dean and Academic Cell
3. Member Secretary- SGRC
4. In-charge Students Welfare
5. HOD — MBA, BBA, BJMC & BCA for information to all the students.
6. IQAC
7. IT Dept. for uploading on the website.



Annexure C

l EC N 'A < )'\” 7@-—-—" G2& Grievance Redressal Mechanism
Azadi e AR 1 ) 4
\‘, Amrit Mahgtslav T 20 INDIA

INSTITUTE OF ADVANCED STUDIES mow’m‘f&“cmm

GRADE “A” INSTITUTE

COMPLAINT I | Enievance Refated Complaint |

v

Student o Faculty may negisten thein complaint te the nespective In-change wia
submitting the camplaint form ch via menteh eh wa panent ok enline GRCF

v

v

Complaint Received By Gnievance Rednessal Committee In-Change and
forunanded to nespective

STUDENT’S WELFARE

RECEIVE &
RECORD

03:00]

4 Complaint Related to N
v v v v
Redressal Examination | Academics | Infaastnactune |  Sponts & Othen
VERIFY & v 7 7 7
o ANALYSE e,
Committee HoD / Intennal | HoD/ Cass | Administnative | Extention Activity
\_ Examinen In-Change Officen Committee In-Change)
S.No. | Name Member Department Mobile Number Email * * * *
1 Dr. Monisha Student Welfare Dept. of Mgt. Sciences 9467926449 studentswelfare@tecnia.in
2 Md. Haseeb Ahmed Psychiatrist Counselor 9718743207 hammed.haseeb@gmail.com
3 Dr. H. L. Nagaraja Psychologist Counselor 9891091998 nagaraja.hin2002@gmail.com FeedBack te Complainant By Stakeholden/Gnievance Rednessal Committee,
Murthy In-Change en Primany Gtsenvation Repent & Acticn Planned
4 Dr. M. N. Jha Dean Acad.-Director Dept. of Journalism and 9873057126 deanjmc@tecnia.in
Nominee Mass Communication
5 Dr. Preeti Jindal Nodal Officer Dept. of Mgt. Sciences 8800398738 studentswelfare@tecnia.in
6 Mr. Hemant Nagpal Admin Officer Admin 9953321355 adminofficer@tecnia.in
7 Mrs. Chesta Agarwal | Member Dept. of Information & 9871234503 chesta.agarwal@gmail.com ACTION & 4 8 = O O I
Communication SETTLEMENT ‘ Not Satisfied with Planned Action ] .
Technology
8 Mrs. Shikha Yadav Member Secretary Dept. of Information & 9643907496 studentswelfare@tecnia.in |
Communication | Satisfied with Planned Action |<-| Escalated. to Next Level fon Expected Action ]
Technology
9 Manan Arora Student MBA 9131485455 Enroll No. : 00417003923
10 Navya Vashisht Student BBA 7015731667 Enroll No. : 00217001723
11 Amul Student BAJMC 8076834226 Enroll No. : 71417002423 . . .
12 | ArnavDua Student BCA 8826825267 Enroll No. : 01517002022 ‘ flction By Respective Stakeholden Based on Natune of Complaint ’
13 Nikita Rana Student MBA 8630730900 Enroll No. : 35121303923
14 Tathastu Arora Student BBA 9711875151 Enroll No. : 00621301723
15 Anshika Student BAJMC 9311528857 Enroll No. : 00321302423 ‘ Retnospection & Refernal te Palicy Makens ’
16 Harshita Setia Student BCA 7988137077 Enroll No. : 01221302022

Student Helpline No.: 011-2755121/122, 9910055811

MONITOR I

’

| fction 6y Respective Stakeholden Based on Natune of Complaint |

In-Charge
Students Welfare
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Annexure E

Dr. H.L. NAGARAJA MURTHY, MA, MPhil, MBA, PhD Residence: FLAT NO.12

(Ex- ASSTT.PROF BVIMR ) MIG/DDA- 3" Floor
Mob: 9891091998 POCKET D-10 SECTOR-7 ROHINI
E-mail: nagaraja.hin2002@gmail.com DELHI-110085

Tel. No. 27040003 (Res)

AREA OF SPECIALIZATION: ORG. BEHR HUMAN RESOURCE MANAGEMENT — BUSINESS COMMUNICATION
COORDINATION-ACADEMICS TEACHING MANAGEMENT SCIENCES - CAN WORK AS DEAN (ADMN)

Dr. H.L. NAGARAJA MURTHY is M.A in PSY, M.Phil in PSY (CLINICAL &
ORGANIZATIONAL PSY) with PGDPMIR-MBA (IB) and PhD in PSYCHOLOGY
(CLINICAL-ORGANIZATIONAL). Having corporate service (HRM-HRD) experience of over 23
years and teaching experience of 12 years in various reputed B schools of Delhi now I'm seeking
full time engagement in teaching and or in any senior position in administration.

He was in Bhartiya Vidyapeeth (Institute of Management & Research) BVIMR for 5 years from
2009-14 on contractual basis as Assistant Professor, He served in Rukmini Devi Advanced Studies
(RDIAS) as a Dean also served VISITING PROFESSOR in Management studies and
Journalism-Mass Com at Apar India Institute of Technology and Management

During his Masters’ degree course he carried out project work on “personality pattern
among certain types of criminals” (delinquents) which was appreciated by then Karnataka

Inspector General of Police and Inspector General of Prisons and they have circulated my thesis
copies in many District Police Headquarters under Karnataka State Police.

During his M.Phil (Psychology) he carried out a Clinical study to determine the “personality
pattern of Autistic patients and their dynamics” in Delhi/NCR region by visiting various
Psychiatric health services of various Hospitals and prepared the thesis based on cross sectional
study- observation method and one to one clinical interview method.

He has Completed PhD in PSYCHOLOGY 2011 (January)-2013 (August) and his thesis
was on “Sexual Harassment at workplaces and coping up strategies adopted by
women executive employees most of whom are hailing from Managerial cadre.
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The Board of Management of the Vinayaka Missions University
hereby makes Rnown that
Mr / Ms.  NAGARAJA MURTHY H L
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Annexure F

MOHD HASEEB AHAMAD

Consultant

Clinical Psychologist (AIRSR)

5PSP INSTITUTIONAL AREA MADHUBAN CHOWK ROHINI
New Delhi-110085

Mob., 09718743207, 9450786398

Email- ahmmed.haseeb@gmail.com, ahmmed90bums@gmail.com

Md. Haseeb has done his MA/Msc. In Clinical Psychological from SHIATS
Allahabad in 2013, he is pursuing Ph.D in Clinical Psychological from Amity
University. He has done special training and workshop at Department of
Psychology SHIATS Allahabad, positive Mental Health at Department of
Psychology SHIATS Allahabad; he is working with Trauma in children and Adults at
Department of Psychology SHIATS Allahabad. He has done Awareness program
on Early Identification & Early Intervention of Young Children with Autism
Spectrum Disorder at M.L.N Medical College Allahabad. He has attended 3 days
workshop on Skill Elevation, Empowerment and Awareness for People with
Disability conducted by Buddha Education Foundation from the Department of
Empowerment of person with Disability, Ministry of Social Justice and
Empowerment, Govt. of India.
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Annexure G

TECNIA INSTITUTE OF ADVANCED STUDIES
GRADE “A” INSTITUTE
Ref.No. TIAS/SGRC/2023-24/005 » Date: 01/09//2023
Notice
Sub: Availability of Student Counselor.
We are pleased to inform all the students of Tecnia Institute of Advanced Studies,
that Student Counselor will be available in the campus as per below mentioned

schedule:

S.No. Name of Student Counselor Day Time

1 Dr. Haseeb Ahmed, Psychiatrist 1*' Saturday | 9:00am - 10:00am
3" Saturday | 4:00pm to 5:00pm

2 Dr. H.L. Nagaraja Murthy, 2" Saturday | 9:00am - 10:00am
Psychiatrist 4" Saturday | 4:00pm to 5:00pm

*counselor can also be called as per the requirement of students.

The counseling sessions will be held in Counseling Room , Ground Floor, PG
Building, TIAS. The sessions are confidential in all respects, you can utilize this

opportunity to address any concerns or challenges you may be facing.

4 Nodal Officer-SGRC
M iscnia Institute of Advanced Studizs
*Chaital i Bhiit charyyadhuban Chowk, Rohini, Delhi -85

Nodal Officer, SGRC



Annexure H

Delhi, Delhi, India
State Bank of India, Bhagawan Mahavir Marg, Sector 14, Rohini, Block D, Sector 14, Rohini, Delhi, 110085, India

Lat 28.705795°
Long 77130094°
08/02/24 04:03 PM GMT +05:30

EJ 6PS Map Camera

Delhi, Delhi, India
State Bank of India, Bhagawan Mahavir Marg, Sector 14, Rohini, Block D,
Sector 14, Rohini, Delhi, 110085, India

Lat 28.705748°

Long 77.13015°

08/02/24 04:09 PM GMT +05:30
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