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Subject: Regarding Special Campaign for disposal of Pending Matters from
02" October to 31st October, 2023

Respected Madam/Sir,

As you are aware, the Government of India organized a Special Campaign from
02" October to 31 October in the years 2021 and 2022 with the objective of disposal of
pending matters. The campaign has been successful in its objectives during the previous two
years with the efforts of all stakeholders.

In continuation with the previous years’ efforts, a Special Campaign will be
undertaken this year from 02nd October to 31st October, 2023. This year special attention is
to be given to field/ outstation offices responsible for service delivery or having public
interface. In this regard Department Of Administrative Reforms and Public Grievances
(DARPG) will be issuing detailed guidelines for the ensuing campaign separately.

In view of above, the Higher Education Institutions (HEIs) are requested to take
appropriate action for ensuring disposal of pending matters and thereby ensuring success of

the campaign.
With kind regards,
Yours sincerely,
\@m \a;&,,'
(Manish Joshi)
To

The Vice-Chancellors of all Universities
The Principals of all Colleges/Institutes
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