
TECNIA INSTITUTE OF ADVANCED STUDIES
NAAC ACCREDITED GRADE "A" INSTITUTE

In	pursuance	to	the	directions	of	the	Hon'ble	Delhi	High	Court	dated	17.05.2019	in	WP	(Crl.)	793/2017;	Guru	Gobind	Singh	Indraprastha	University	

under	clause	3(ii)(d)	of	Statute	24	issues	directions	vide	letter	no.	GGSIPU/2019-20/Legal/1916	Dt.	23.05.2019.

STUDENTS WELFARE 

Student’s Grievance Redressal Committee (SGRC)

Institute in compliance of same notify newly constitute Grievance Redressal Committee 

as per UGC (Grievance Redressal) regulations 2012; (to be notified before 15th 

September every year)

Code of Professional Ethics & Responsibilities of (Teaching Staff)
Excerpts	from	GURU	GOBIND	SINGH	INDRAPRASTHA	UNIVERSITY	Act	9	of	1998	[Act,	

Statutes	&	Ordinances	(amended	up	to	30th	June	2012)],	New	Delhi;	ORDINANCE	32	of:	

CODE	OF	PROFESSIONAL	ETHICS	and	RESPONSIBILITIES	OF	(TEACHING	STAFF).	

Clause	:	2.	TEACHERS	AND	THEIR	RESPONSIBILITIES

2.1 Whosoever adopts teaching as a profession assumes the obligation to conduct 
 himself/ herself in accordance with the ideals of the teaching profession. A teacher 
 is constantly under the scrutiny of his students and the society at large. Therefore, 
 every teacher should see that there is no incompatibility between his precepts and 
 practices. The national ideals of education which have already been set forth and 
 which he/she should seek to inculcate among students must be his/her own ideals. 
 The profession further requires that the teachers should be calm,	patient	and	
	 communicative	by	temperament	and	amiable	in	disposition. 

Teachers	should:	

•  Adhere to a responsible pattern of conduct, behaviour and demeanor expected of 
 them by the community; 

• Manage their private affairs in a manner consistent with the dignity of the 
 profession; 

• Seek to make professional growth continuous through study, research, 
 consultancy, industrial liasonings and the use of networking; 

• Express free and frank opinion by participation at professional meetings, 
 seminars, conferences etc., towards the contribution of knowledge; 

• Maintain active membership of professional organizations and strive to improve 
 standards of education to achieve excellence through knowledge generation and 
 dissemination of the latest techniques in the class; 

• Perform their duties in the form of teaching, tutorial, practical, academic and 
 seminar work conscientiously and with complete dedication to develop expertise 
 in their domain; 

• Co-operate and assist in carrying out functions relating to the educational 
 responsibilities of the Institute such as: assisting in appraising applications for 
 admission, advising and counseling students as well as assisting in the conduct of 
 Institute examinations, including supervision, invigilation and evaluation; and

• Participate in extension, co-curricular and extracurricular activities including 
 community service to encourage teamwork.

• Strive to bring transparency and equity in his day to day work and generate 
 knowledge to achieve excellence in the field of research. 

• Disseminate thought provoking knowledge to encourage students for 
 development of innovative research work.

Clause:	3.0		TEACHERS	AND	THE	STUDENTS
Teachers	should:	

•  Respect the right and dignity of the students in expressing their opinion; 

•  Deal justly, fairly and impartially with students regardless of their religion, caste, political, 
 economic, social and physical characteristics to reflect transparency and equity; 

•  Recognize the difference in aptitude and capabilities among students and strive to 
 meet their individual needs; 

•  Encourage students to improve their attainments, develop their personalities and 
 at the same time contribute to community welfare;

•  Inculcate among students scientific outlook and temperament and respect for physical 
 labour and ideals of democracy, patriotism, peace and improvement of environment; 

•  Be affectionate to the students and not behave in a vindictive manner towards any 
 of them for any reason whatsoever; 

•  Pay attention to only the attainment of the student in the assessment of merit; 

•  Make themselves available to the students willingly even beyond their class hours 
 and help and guide students without any remuneration or reward;

•  Aid students to develop an understanding of national heritage and national goals; and 

•  Refrain from inciting students against other students, colleagues or administration 
 or any authority.

Clause:	7.0	TEACHERS	AND	GUARDIANS:	

Teachers	should:	

•  Try to maintain contact with the guardians of their students to keep them informed 
 of the state of their ward's academic pursuits, their general conduct or behaviour 
 and interest in cultural and other co-curricular activities etc.

Clause:	8.0	GENERAL	
•  Every teacher shall at all times maintain absolute integrity and devotion to duty, 
 and also be strictly honest and impartial in all its official dealings. 

•  Every teacher should at all times be courteous in his dealings with members of 
 public and prompt in his official dealings.

•  Unless otherwise stated specifically in the terms of appointment, every teacher is a 
 whole time teacher of the Institute, and may be called upon to perform such duties 
 as may be assigned to him by the Competent Authority, beyond scheduled working 
 hours and on closed holidays. These duties inter-alia shall include attendance at 
 meetings of Committees to which he may be appointed by the Institute.

•  Every teacher shall do nothing which is unbecoming of a teacher of the Institute. 

•  No teacher shall indulge in acts of sexual harassment of any person at his/her work 
 place.

•  Every teacher shall observe the scheduled hours of working during which he must 
 be present at the place of his duty. 

•  Except for valid reason and/ or unforeseen contingencies, no teacher shall be 
 absent from duty without prior permission.

Aggrieved	students	their	parents	and	others	may	approach	the	Head,	
Students’	Grievance	Redressal		Committee,	TIAS.

•	 Details	about	Institute's	Online	Students'	Grievance	Portal:-

	 Name		of	the	Portal:-Online	Grievance	Redressal

	 Website:-tiaspg.tecnia.in

 Link:-https://tiaspg.tecnia.in/online-grievance-redressal/

Institute in compliance of notice vide letter ref. no. GGSIPU/2017-18/1039/Legal 
Dt.18.07.2017 on the subject: Advisory under Clause 3(ii)(d) of Statute 24 of the GGSIP 
University. Institute in compliance of same notified as under and necessary action 
forthwith:-

a. The teachers and authorities of the Institution should maintain cordial , warm and 
 confidence building relationship with the students in terms of Ordinance No. 32 of 
 the Guru Gobind Singh lndraprastha University Act No. 09 of 1 998. The Institution 
 may also keep watch on such teachers and members of administration who are 
 unable to build up such cordial and respectful relationship with students and 
 appropriate remedial measures in the nature of counseling and short term training 
 may be advised.

b. Every letter/representation/e-mail in the nature of appeal by students should be 
 attended with reformative approach and sympathetic consideration. The Institute 
 should inform the parents of the students by writing the letter intimating the 
 shortage of attendance, which should be sent by speed post I registered post. The 
 parent’s may also be informed by e-mail or telephonically about such cases.

c. Institution officials should be absolutely transparent in taking the decision on 
 detention of students so as to avoid any suspicion of whimsical or selective action. 
 The detention list should be displayed at least 10 working days before the 
 commencement of the examination.

d. Institute has constituted 'Students	 Grievance	 Redressal	 and	Welfare	 Office' 
 which is empowered to receive grievances from students, consider and address 
 them within the framework of the prevailing rules and regulations with the 
 perspectives of the welfare of the students.  SGR Committee  constituted  at  the 
 Institute is notified and directed to regularly  engage  in  welfare  activities  of the 
 students, so as to gain the  confidence  of  the  students  in  its  effectiveness  and 
 genuineness. Institution SGR Committee is federated with the Directorate of 
 Students' Welfare of the University which may supervise and advise them, actively 
 engage them and assist them in redressing the grievances of the students from time 
 to time.

e. Any issue relating to arbitrary action, personal vendetta or· personal grudges 
 against students by any teacher / authority of the Institute should be earnestly 
 looked into by 'Students	Grievance	Redressal	and	Welfare	Office' and it should 
 be brought to the notice of Director of the Institute. If the issues are not resolved at 
 the level of institute, the student should be advised to approach the Grievance 
 Redressal Mechanism at the director level of the Institute which shall act as the 
 appellate mechanism.

Incharge - Students Welfare

    

hodbca@tecnia.in

Nodal Officer E-Mail Student  E-MailWelfare

studentwelfare@tecnia.in

   
  

1.

2.

3.

4.

Student Representa�ve – 2
nd

Shi�

S. No. Name

 

Enroll. No.

  

Program

00221303920

  

MBA

11121301721 BBA

06721302421 BAJMC 

Ankit Singh

  
Mahesh Pathak

Sanket Gulyani

Swa� Chandola 01821302021 BCA

Student Representative –  1
st

Shi�

Name

 
Dipesh Chaudhary

Enroll. No.

 00817003921 

 

 

 

Program

 MBA

 

S. No.

Swayam Gupta

 

09917001721

   

BBA

 
Parth Bhatnagar 35317002421 BAJMC

Rishika Arora 00417002021 BCA

1.

2.

3.

4.

Member Department Mobile No.S. No. Name

1. Nodal Officer BBA 9910055811

2.

Dr. Chaitali Bha�acharya

Psychiatrist AIRSR

 

97187432073. Md. Hasib

 

Psychologist

 

BA(JMC)

 

98910919984. Dr. H.L. Nagaraja Murthy

 

Dean (Acad.) Director Nominee 

 

BA(JMC)

 

98730571265. Dr. M. N. Jha 
 

Admin Officer

 

Admin

 

92120804166. Mr. Vikram Singh

 

 

MBA

 

88003987387. Ms. Keenika Arora

 
Professional Students Councilor 
& Member Secretary

HoD- BCA BCA 9711788920Dr. Deepak Sonker
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Ref. No.. TlASl2022-23lSWC/00 Dated: 04.01 .2023

Sub: Details regarding nominating of Student Representative in Students' Grievance Redressal Gommittee.

Reference to the mail received from GGSIP University,<affiliationbranchl23@gmail.com>
Affiliation Branch in regard to the information with respect to the procedure or mode
followed by your institute for nominating student's representative in the Grievance
Redressal Committee constituted by your institute, is required at the earliest. As per court
direction, the nomination has to be through election.

ln pursuance to the directions of the Hon'ble Delhi High Court dated 17.05.2019 in WP(Crl)
79312017; GGSIPU under clause 3(llxd) of Statute 24 issues directions vide letter no.
GGSIPU/2019-20/1e9a111916Dt.23.05.2019. lnstitute in compliance of the same hereby
invites the name of the students to be the students' representative in SGRC constituted by
TIAS through election mode. The details of which are as under:

1. Last date for giving names for candidature
through

Latest by 01:00 PM on 06101/2023

2. Email lD : studentswelfare@tecnia.in
3. Date of notifying the list of candidates applied for Elections - By 05:00 PM on

06.01 .2023
4. Date & Time of Election- 0710112023 al l0:00 AM
5. Result Declaration & Notification: 0710112023 by 04:00 PM

Eligibility: The Candidate must be a bonafied student of Tecnia lnstitute of Advanced
Studies.

Dr Deepak Soht<er
Nodal Officer-GRC

Copy to:
1. All the members of SGRC including
2. Director-TlAs
3. Member Secretary- SGRC
4. ln-charge Students Welfare
5. HOD - MBA, BBA, BJMC & BCA for information to all the students.
6. rQAC
7. Dean and Academic Cell
8. lT Dept. for uploading on the website.

Xblarii:

!L
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Dated: 07.01'2023
Ref. No. : Tl ASI2022'23/SWC/0

NOTIFIGATION

Sub: Declaration of result for the post of Student Representative in Grievance

Redressal Committee"'

This is in reference to the notification uploaded ?n 1.918!?:.2-0 
with respectlo the procedure or mode

fo*owed by our in"-tiiu6 for nominafin! stuo.enrs reprEsentative in the Grievance Redressal

committee. ns p"r'IoJrt oir""tion, the''nJminrtion ha" io-0" ihiough erection. rn pursuance to the

directions of the ,r-roiiJr" o"ir...i r-righ ?,; irt"o iz.os 2oi9 $ wc (cr.t),793t2017; GGSTPU under

crause 3(1 1) td) of statute z+"''i.=rli oirectioris'i ,io"' retter no. ccslPu/2'19-

2OtLegall 191 6Dt.23 05'2O1 9'

student werfare Department in compriance of the same hereby decrares the names of the students

who are unanimousry serected for thJ'6.i; oi student.; i"dr"."ntative in sGRc constituted by

TIAS through election mode'

Copv to Atlthe members of SGRC including- ' 1 Director-TIAS for information

2. Dean and Academic Cell

3. Member SecretarY- SGRC

4. ln-charge Studehts Welfare 
- ^ ^ .-- :-!^-^^a{ian ,

5. HoD - MBA;;A, etMc & BCA for information to all the students'

6. IQAC
i. ri o"pt. for uploading on the website'

rf,l?

The names ofllq Stu998
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Nodal Officer-GRC



5(c) Whether meticulous and verifiable documentations of the proceedings of Students’ Grievance Redressal 
Committee is maintained 

https://tiaspg.tecnia.in/online-grievance-redressal/ 

 

https://tiaspg.tecnia.in/online-grievance-redressal/


 

 

 

MOHD HASEEB AHAMAD 

Consultant 

Clinical Psychologist (AIRSR) 

5PSP INSTITUTIONAL AREA MADHUBAN CHOWK ROHINI   
New Delhi-110085  
Mob., 09718743207, 9450786398 
Email- ahmmed.haseeb@gmail.com, ahmmed90bums@gmail.com 

 
 
Md. Haseeb has done his MA/Msc. In Clinical Psychological from SHIATS 

Allahabad in 2013, he is pursuing Ph.D in Clinical Psychological from Amity 

University. He has done special training and workshop at Department of 

Psychology SHIATS Allahabad, positive Mental Health at Department of 

Psychology SHIATS Allahabad; he is working with Trauma in children and Adults at 

Department of Psychology SHIATS Allahabad.  He has done Awareness program 

on Early Identification & Early Intervention of Young Children with Autism 

Spectrum Disorder at M.L.N Medical College Allahabad. He has attended 3 days 

workshop on Skill Elevation, Empowerment and Awareness for People with 

Disability conducted by Buddha Education Foundation from the Department of 

Empowerment of person with Disability, Ministry of Social Justice and 

Empowerment, Govt. of India. 

mailto:ahmmed.haseeb@gmail.com,%20ahmmed90bums@gmail.com




5(e) Whether the institute has published/notified prominently the details of SGRC on website and admission 
prospectus 

https://tiaspg.tecnia.in/online-grievance-redressal/ 

 

https://tiaspg.tecnia.in/online-grievance-redressal/
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COMPLAINT FORM FOR GRIEVANCES
( EXCEPT RAGGING, SBXUAL HARRASSMENT, INDISCIPLINE & MISCONDUCT RELATED ISSUES )

COMPLAINANT NAME

DETAILS OF COMPLAINANT lt al 4-l j/-t yL

PHONE NUMBER OF COMPLAINANT

"819 
a 16;>6

ADDRESS OF COMPLAINANT JVAX*, l).?,

DESCRIPTION OI.-

THE COMI'LAIN WITH DATE & TIME

Q{t in.fave #.r- ;evr4trT
rwwttL,t m ;f*J "a"'^r,^Ld0^..n. ^ ti*'a- oftns c-a-,4,A,

SIGNATURE OF COMPLAINANT dttu
COMPLAINT RECIEVED BY INCHARGE

( STGNATURE WrTH DATE )
:Le lor',

,A2-3

:

GRIEVANCETYPE 1.

2.

J.

4.

5.

6.

EXAMINATION & RESULTS RELATED

INFRASTRUCTURE RELATEO \---
CANTEEN RELA'IED

ACADEMIC ACTIVITIES RELATED

SPORTS, CULTURAL AND OTHEII ACTIVITIES ]I.ELATED

OTHEI{S

FORWARDED TO CONCERNED
STAKEHOLDERWITHNAME &

DESIGNATION

br,- c-1.6,f-li , IGLBC

VERIFICATION OF GRIEVANCE DONE YES \./' NO

INTERACTION WITH ALL
STAKEI.IOLDERS IN TFIE COMPLAINT

DONE

YES \r/ NO

corvrplRmaNr osrArls'nncono & nnerivp

flt rht. z,frb^

Ail.Anutun Chorruh

eornffi{tte&
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OBSERVATION REPORT

WITH DATE

FEEDBACKTO COMPLAINANT
GIVEN

OBSERVATION REPORT

FROM ESCALATED LEVEL

t\L UrJ- */J/r"rba-L- ;
-ffi#jt pl"*t"-U,4/-U

eo*'rotv* fl ""^b:* CJJ&*-
* u-erirb,s *J- o d<rtr{vAF

/w'A"- "A,I,J."J os lc'- d-- ,A

SUMI\4AIIY OF ACTION TAKEN

WITFI DATE/TIME

( IN CONSENSUS WITI'I GRC )

Student Grl*rane* fr *drsrralSIGNATURE OF INCHAITGE
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Dear Student,

We, the TIAS- Students' Grievance Redressal ConTmittee shall very much appreciate apd be grateful
to you if you initiate the effort to fill up this feedback form. It will help us understand the TIAS-
students' grievances and improve the TIAS- Students' Grievance Redressal Mechanism.

Against each statement a five-point scale is given. The five points are:
5- Strongly Agree (SA), 4- Agree (A),3- Neutral (N), 2- Disugree (D) and l- Strongly Disagree (SD).

Please choose any one ofthese options for each statement that best describes your response.

Student
Tecnta lnsiitut€ of 4....i:...Jif i.i,r.".,

Madh*[ran Chowh Ri,'hlt":i, {--,tjt'ii .i;I

;'Jr* q--ffffJ'
t"
!

I

I

I

ar

t_

t*

t_

t_

t_

L

Please provide your feedback on our students work
performance

SA

5

A
4

N

3

D

2
SD

7
1. The grievance was redressed properly. lr/-
2 The grievance filing process is convenient.

J Communication and reachability to the committee is
easy.

4 The attitude and behaviour of the SGRC is warm.

5 My grievance was redressed in time.

6 Grievance Redressal Mechanism is effective.

7 GRC uses ICT Tools effectively.

B GRC is proactive towards its responsibility.

9 SGRC is open for suggestions and innovations..
10 SGRC'sconduct is just, ethical with strong moral values.

THCHX& XHSITITUTE OF ANYAHCTP STUiPNUS
ffiR&Sffi "&" IN$TTT{,TYf;

Approved by AICTC, Ministry of HRD, covi" of lndia, Affiliated to GGSip University
REcogfli:ed UndBr Sec. 2{f} of UGC Act ,l 356

INSTITUTICINAL AREA MADHT'BAT{ CHOWK,ROHII{I,DELHI 110085
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(EXCEPT RAGGING,SE XUAL IIAR.IL{SSMENT, 
TNDISCIPLhIE & MISCONDUCT RELATED ISSUES )

^_ ., 
INTERAC ION \VITH ALL

STAKEHOLDERS IN THE COMPLAINT
DONE

I l,lt {trs.- nEcono e:m*,iCOMPLAINANT NAME

DETAILS OF COMPLAINANT

BBA"r 4nc@
PHONE NUMBER OF COMPLAINANT szvva( slBE

ADDRESS OF COMPLAINANT

&4-5rilA
DESCRIPTION OF

THE COMPLAIN \VITH DATE & TIME

SIGNATURT OF COMPLAINANT

COMPLAINT RECIEVED BY INCHARGE
( STGNATURE WrTr{ DA.fE ) *V tr/oz/ts

GRIEVANCE TYPE 1. EXAMINATION&RESULTS 
RELATED2. INFRASTRUCTUREIIELATED

3. CANTEENRELATED

4. ACADEMIC ACTIVITIES RELATED
5. SPORTS, CUL AND OTHER ACilVITIES RELA]ED

FOR W-A3PEP rO CONCE RNE D5IAKEHOLDER WITII NAME &
DESIGNATION

: t S(nr.c

rli4riil9il
VERIFICATION OF GRIEVANCE DONE

M

t_

"Xffi*r,,trtr
"L- €urrrr,,,,,,-oA,
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Ref. No. : TIASI 2022'23 | Date: L2.04"2423

The Director,
Tecnia lnstitute of Advanced Studies,

lnstitutional Area, Madhuban Chowk,

Rohini, New Delhi-110085

Subject: Action Taken Report of Student Grievance Redressal Committee (SGRC) of TIAS

Reference: GGSTP University letter no. GGSIPU/2OL9'20lLegallt9L6 Dt. 23.05.19 and

GGsl PU/20 L7 -LB I Lo3g/Legal Dt. 18.07.17

Dedr Sir,

This has reference to the subject cited above and compliance of the same; please find the

attached files of the following items of SGRC - Tecnia lnstitute of Advanced Studies: -

i.. Report of the proceedings of SGRC at the start of session is enclosed dl. 04.04.2022.

With thanks and regards,

&L**tr"Lfl*
Dr Chaitali Bhattboharya

Nodal Officer- SGRC
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE 

Ref. No.: TIAS/SGRC/2022-23/ 

Director, TIAS 
Nodal Officer-GRC 
IQAC, TIAS 
Dean / Academic Coordinator, TIAS 
In-Charge, Student Welfare 

MEETING NOTICE 

Dr. H.L. Nagaraj Murthy, Psychologist, SGRC and Visiting 

Date: 01.04.2023 

Ms. Keenika Arora, Professional Students Councilor and Member Secretary, SGRC 
Md. Hasib, Psychiatrist, SGRC and Outside Faculty, AIRSR 
Mr. Mukesh, Admin Officer 
HoD, MBA,TIAS for Elected Student Representatives (1st & 2nd Shift) 
HoD, BBA,TIAS for Elected Student Representatives (1st & 2nd Shift) 
HoD, BA(JMC),TIAS for Elected Student Representatives (1st & 2nd Shift) 
HoD, BCA,TIAS for Elected Student Representatives (1st & 2nd Shift) 

Subject: SGRC meeting to be held on 03.04.2023 

Dear Sir/Madam, 

It has been decided to be held the meeting of Students Grievance Redressal Committee with 
all members of SGRC to appraise to all stakeholders about SGRC regulation / policy / process 
of UGC/AICTE/GGSIPU and Student Grievance if any. We request you to kindly make yourself 
available for smooth conduct of the SGRC meeting on 03.04.2023 at 10:40 AM in the Board 
Room, 2nd Floor, TIAS. 

Please confirm your participation in the process by telephone. 

Thanking you, 

Yours faithfully, 

��� 
MsK�a, 
Secretary of the Committee, SGRC 



YcYe'nsKffi#*#fficE$ srt'ffrHs{-ffi ,ffi ,#,,Hki Approved bv Arc?c, Minisrrv of HRD, Govr. or rndia, Affiriared to Gcs,p universiry & i>, q$S ''r-*uH
Recogxired undgr $Ec,2ff1 of ucc Act 195S -"- r! b&L \$]}, tssfl'

rxsrrrurtol{At AREA.HTpHuEIH Ciiowl.n*ruilr,DEl]tr trooss m:i:#" ',effiiffi .J*g}*"'#**
Teh91-U-27S5S121-24, E-ilail : dir€Grortirs@r€cnia.in, *g&sits: **ri",ti"rpg,t;iii.in-- ,&.S,,#,

STUDENTS GR!EVANCE REDRESSAL COMMITTEE

Ref. No. : TIAS/SGRC/2O22-23/ Date:01.04 .ZOZI

MEETING AGENDA

Following AGENDA has been taken up for the sGRC Meeting to be held on 03.04.2023

Item No. 1: To welcome and introduce the new members of the GRC

Item No. 2: Students' Grievance --
Regarding the interrupting services of internet connection in the TIAS campus

Item No. 3: Students' Grievance -
Regarding the availabirity of books, e-books, journars and e-journars

Any other item with the permission of the chair Dr. chaitali Bhattacharya, Nodal officer, Students
Grievance Redressal Com mittee.

ri+q

Ms

Secretary of the Committee, SGRC

Cc to: Ali the members of SGRC including
1) Dr. Ajay Kumar, Director, TIAS
2) Nodal Officer-GRC
3) IQAC, TIAS

4) Dean /Academic Coordinator, TIAS
5) ln-Charge, Student Welfare
6) Dr. H.L. Nagaraj Murthy, psychologist, SGRC and Visiting
7) Ms. Keenika Arora, Professional Students councilor anJ Member Secretary, sGRC8) Md. Hasib, psychiatrist, SGRC and Outside Faculty, ATRSR
9) Mr. Mukesh, Admin Officer
10) HoD, MBA,TTAS for Erected Student Representatives (1,r & 2,d shift)
11) HoD, BBA,TTAS for Elected student Representatives (1,t & 2"d shift)
3,2) HoD, BA(JMC),T|AS for Elected Student Representatives (l.t & 2.d shift)
13) HoD, BCA,TTAS for Erected student Representatives (1't .?.r 2,,d shift)
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STUDENT GRIEVANCE REDRESSAL COM MITTEE

MEETIN; ATTENDANCE SHEET

Attendance of students Grievance Redressal committee meeting of Members held in Board-Room of Tecnia lnstitute of Advanced studies at i.0:40 AM on 03.05.2023

.r7

s.

l Name Member Department Mobile No. Signature

I
Dr. Cheirali
Bhamachan a

Nodal Officer Faculfy BBA 991005581 I ralffirl^ -,t*
2 Dr. Deepak Sonker HoD. BCA l-acultv BCA 9711788920 ' L)-\ r'

Md. Hasib Psychiarrist Outside Facul11,

AIRSR 97 18',/ 43207 W':'i Dr. H.L. Nagaraja
Murthy Psychologist Faculty

BA(JMC) 9891091998

Dr. \1 n' Jha
Dean (Acadernics) -
Director Nominee

Facultl,
BA(JN4C) 9873057 126

b \ls. Kcenika Arora Profbssional Students
Counsellor Facultl - MBA 880039873 8

\lr. \ 1r r\,,s:r Admin Otilcer Adrnin 9582 166581 vE@q--
: !',: ;'t;::, i.-_.1r] Member Secretary. FacuLq N,{BA 97i7812810

Ele

-S.

N]
o. I

ctecl :tu .ienl R,,i.rJ:e jIl::t\ e: - I :. >;t:.:

n-.-l Sigrraturo
Student Name Enroil. \ir. Program

I Dipesh Chaudharl 817003921 MBA, lst Shift 98702 14060 Dia&-
2 Sualam Gupta 99t7001721 BBA. ist Shift 920553262 I

?t

->* af*'ay,
j Parth Bhatnagar 35317002121 BAJlvlC. 1st

shift 9899888526
( P"n4. ,

-:-4 Rishika Arora 417002021 BCA" lst Shift 7011s02190 Qut;"$^ -?.t-.?
EIec

il
:ted Slr"rdent Represer

t-,.r-;l
rtatives - 2nd Shift

Ilnroll. rri-.o. Program Mobile No.

V

I Siunature

1 Ankit Singh 221303920 lViBA.2nd
Shil'r 97188336 18

-l_--/--,]=-r--

4'4YE: -
.,

Mahcsh Pathak 1 I 12130t721 BBA,2nd Shift
7982739505 w.r6

J Sanket Gul,r,ani 672t302421 BAJMC.2nd
shift 958296519') 'gk4 Su,ati Chtrnckrla 1821302021 BCA.2nd Shifi 9166566462 4u^4,

**:14^



Following meeting Agenda wos taken up in the meeting:_

Item No. 1: To welcome and introduce the new members of the GRC
The GRC members welcomed the Chair, Dr Chaitali Bhattacharya after her leave and the Admin. Officer,
Mr. Mukesh as the new committee member

Item No. 2: Students' Grievance --
Regarding the interrupting services of internet connection in the TIAS campus

Resolved: ITC Head appraised in the meeting that the stringent firewall application was introduced for
open surfing as per requirement of security concerns and certain Chinese origin websites and other non-
appropriate sites are blocked as per the directions of statutory agencies.

Item No. 3: Students' Grievance -
Regarding the availability of books, e-books, iournals and e-journals

Resolved: The committee discussed the above grievance with the Library Dept. of TIAS and suggested to
arrange and submit the details of existing and new addition of books, e-books, journals and e-journals

Meeting ended with the thanks to the Chair Dr.
Redressal Committee.

Bhattacharya, Students Grievance

wtr. t<""nit
Member Secretary, SGRC

Professional Students Councilor
Faculty-MBA

Cc to:
1-) Director, TIAS

2l Nodal Officer-GRC
3) !QAC, T|AS

4) Dean /Academic Coordinator, TIAS
5) ln-Charge, Student Welfare
6) Dr. H.L. Nagaraj Murthy, psychologist, SGRC and Visiting
7) Ms. Keenika Arora, Professional Students Councilor and Member Secretary, SGRC
8) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR
9) Mr. Mukesh, Admin Officer
10) HoD, MBA,TIAS for Elected student Representatives (1't & 2nd shift)
11) HoD, BBA,TIAS for Elected student Representatives (1't & 2nd shift)
72) HoD, BA(JMc),TtAS for Elected student Representatives (1't & 2"d shift)
13)HoD, BCA,TIAS for Elected Student Representatives (1't & 2"d shift)
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Attendance of Students
Room of Tecnia lnstitute

STUDENT GRIEVANCE REDRESSAL COMMITTEE

MEETING ATTENDANCE SHEET

Grievance Redressal committee meeting of Members held in Board-
of Advanced Studies at 10:40 AM on 03.05.2023

s.

N Name Member Department Mobile No. Signature

I
Dr. Chairali
Bhattachan,a Nodal Otllcer Facult) BBA 991005581 I

2 Dr. Deepak Sonkcr HoD. BCA Facultl BCA 97 l 1 788920

J lv{d. }lasib Psychiatri st
Outside Faculty
AIRSR 91 187 13201

4
Dr. I1.l-. Nagaraja
Murthr Psychologist Faculty

BA(JMC) 9891091998

5 Dr. M N Jha
Dean (Acadernicsl-
Director Nominee

Faculq'
BA(JMC) 9873057 126

6 lv{s. Keenika Arora Professional Students
Counsellor Facult1.- MBA 8800398738

7 lv{r. Niukesh Admin Ofllcer Admin 9582 166582

8 Dr. Pleeti .lindal Member Secretar.r Facultl MBA 97 17812810

Illeoted Studcnt Representatives - lst Shiir

s.
N
o.

Studcnt Name Enroll. ir-o. Program Mobile No. S ignatulc

1 Dipesh Chaudhary, 817003921 MBA,lstShift 98702 1 1060

2 Sr'r,a1am (iupta 9917001721 BBA, lst Shift 920553262 I

3 Parth Bhatnagar 3s3r'1002421 BAJMC. lst
shift 9899888526

4 Rishika Arora 4t7002021 BCA. lst Shift 701 1502190

I:lectcd StLrdent Representatil'es - 2nd Shift

S.

N
o.

StLldent Namc Enroll. No. Program Mobile No. Sisnature

I Ankit Singh 22t3892A MBA.2nd
shifl 97188336 I It

2 Nlahesh l,athak 1 I l2l30l72r BBA. 2nd Shift
7982739505

3 Sanket Guhani 6721302421 BAJMC,2nd
shift 958296549e

4 Su'ati Chandola 1821302021 BCA" 2nd Shift 9166s66462

)ij:)!.lirili
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE
Ref. No. : TIAS/SGRC /ZOZ2-23/ Date: 04.04 .ZOZL

Action Taken Report (ATR)

A meeting of the students Grievance"Redressal committee members was convened in theBoard room of in Board Room of Tecnia lnstitute of Advanced Studies at 10:40 AM on03'04'2023 (Monday). Foltowing members were present in the meeting the names of themembers are as follows:-
s. N. Name Member Department Mobile No. E-mail

I
Dr. Chaitali
Bhattacharr,a Nodal Officer Facultl BBA 99100558 1 I stu dentsrve I faret?!tec n i a. i n

2 Dr. Deepak Sonker HoD. BCA Faculry BCA 97 11788920 hodbca(!tecnia. in

J Md. Hasib Psychiatrist Outside Faculty
A]RSR 97 187 13207

hammed.haseeb@gmail.com

4
Dr. H.L. Na-uaraja
Murthv Psl,chologist Faculty

BA(JMC) 9891091998 nagara.i a.h ln2002@grrai l. com

5 Dr. M N .lira Dean (Academics) -
Director \ominee

Faculty
BA(JMC) 9873057 126 deanjmc li)tecnia.in

6 Ms. Kccnika Arora Prolbssional Students
Counsellor Faculty,- MBA 88003 98 73 8 studentsrvell'are@tecnia. in

7 Mr. l\4ukesh Admin Of'flcer Admin 9582 r 66582 adminollicer@tecnia. in
8 Dr. Preeti Jindal Member Secretary Facultr.MBA 9717812810 stud ents lr el f-are igtecnia. in

Following meeting Agenda was taken ,p in th" ,*.ting

Item No.1: To welcome and introduce the new members of the GRC

l:i tr:{l;;.*$

CIiili-u$

00817003921

09917001721,

3s317002421, 1st Shift

Rishika Arora

Elected student Repres"ntitireslZ%t ift

Ankit Singh 0022L303920 9718833618

Mahesh
Pathak

1LL2L301721, 7982739505

Sanket Gulyani 0672L30242L 2nd Shift

0L821.302021,

I
I

Elected student



The GRC members welcomed the chair, Dr chaitali Bhattacharya after her leave and theAdmin. officer, Mr. Mukesh as the new committee member

Item No.2: Students, Grievance --
Regarding the interrupting services of internet connection in the TIAS campus

Resolved: lrc Head appraised in the meeting that the stringent firewall application wasintroduced for open surfing as per requirement of security concerns and certain chineseorigin websites and other non-appropriate sites are blocked as per the directions of statutoryagencies.

ATR: ITC Head agreed to solve the matter by installing more lnternet Modems for thestudents in the campus to help the students.

Item No.3: Students' Grievance _
Regarding the avairabirity of books, e-books, journars and e-journars

Resolved: The tommittee discussed the above grievance with the Library
suggested to arrange and submit the details of existing and new additionjournals and e-journals

Dept. of TIAS and
of books, e-books,

ATR: The matter was discussed with the Dean- Academics and with the HoDs of BBA-Morning, BBA- Evening, MBA- Morning, MBA-Evenihg BCA- Morning, BCA_ Evening, BAJMC_Morning and BAJMC- Evening to look into the matterind solve it.

Meeting ended with the thanks to the chair Dr. chaitali Bhattacharya, students GrievanceRedressal Committee

t/ **4-9-g*J
-1:-

Ms Keenika Arora,
Secretary of the Committee, SGRC

Cc to:
.1) Director, TIAS

2) NodalOfficer-GRC
3) IQAC, TIAS

4) Dean / Academic Coordinator, TIAS
5) ln-Charge, Student Welfare
6) Dr. H.L. Nagaraj Murthy, psychotogist, SGRC and Visiting7) Ms' Keenika Arora, Professional students councilor and Member secretary, sGRC8) Md. Hasib, psychiatrist, SGRC and Faculty, ATRSR
9) Mr. Mukesh, Admin Officer
10) HoD, MBA,TTAS for Elected student Representatives (L't & 2nd shift)
L1) HoD, BBA,TIAS for Elected student Representatives (1st a z;o sini'
12) HoD, BA(JMc),TlAS for Elected student Representatives (1,t a zi, ir,irt)
L3) HoD, BcA,TlAs for Elected Student Representatives (1.t a zr, st,irt) 

-'
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Ref, No. r T I AS I ZOZZ-23I StZ

The Officer lncharge
Affiliation Eranch
Administrative Btock, GGSIp University
Secto.r i.6C, Dwarka, New Delh,_11007g

Sir/Madann,

Yours Sincer:efy,

Encl.: As stated
it*hi*i,

Copy to: Tte Registrar, GGSIp University, Dwarka, Nevu Delhi-l10O7g

subject: 
l1fiffi:Iff;y-.tine of rAS student Grievance Redressat committee {sGRc}

Reference: Gcstp unirersiiy tetter 
"i^ ::ll unotl-zattegat/19r6 Dt. a3.0s.1e andGGStpUlzo Lt -tB / toss/Lega I Dt. X8.07.1r

Date:09.02.1025

This has reterence to subject cited above and complianee of the same; prease find the attachedfile of the foilowing items of sGRC - T*;, rnstitute of Advanced studies:-

L' 
$'.[iHS.the 

Meeting of rlAS student Grievance Redressat committee (sGRc) Dated

Thanking you and assuring you our best attention always.

Qc

;':lor: '

i r: li'tri "i::!,':; l

L.,:5.
sroo1:20re

ffi-,!,,^,.,..o,r,
Guru ocnili di.nt*'Sffi lT,.Yl'ffiN
Sector-1 6C, DwarKa' tri
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Tel;41-11-2755:;:i:1-f.4. E.i-iail : direct*itias@teenia.in, !ilebsite: www.tiaspE.tecnia.in

Ref. No.: TlAsl2022-23/Corrigendum/ cl 6. (0) Date: 17.0L.2023

The Director
Tecnia lnstitute of Advanced Studies,
lnstitutional Area, Madhuban Chowk,
Rohini, New Delhi-110085

Subject: Minutes of the Meeting of TIAS Student Grievance Redressal Committee (SGRC)
Dated L7.OL.2O23 

(
Reference: GGSIP University letter no. GGSIPU/20f9-ZO/t-egal/LgL6 Dt. 23.05.19 and

GGSI PU/20 L7 -LB I 1139/Legal Dt. 18.07.17

Sir/Madam,

This has reference to subject cited above and compliance of the same; plea:;e frr:j ri:t;ttached
file of the following items of SGRC * Tecnia lnstitute of Advanced Stucjies:-

1.. Report of the proceedings of sGRC Dated 17.o1.,2az3 is enclosed herewith

Thanking you and assuring you our best attention always

Yours Sincerely,

wy*.
uxr
Professional Student Cou nselor
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Ref, No. : T|AS/SGRC 12022-231c6 (c) Date: 17.01.2023

STUDENTS GRIEVANCE REDRESSAL COMMITTEE .

Minutes of Meeting

A meeting of the Students Grievance Redressal Committee members was convened in the Board room
of Tecnia lnstitute of Advanced Studies at 11:00 AM on 14.01 .202p (Saturday). Following members were

resent in the meetin the names of the members are as foll OWS:-

S. No. Name Department Mobile No. F_- -; i

1 Dr. Deepak

Sonker
Nodal Officer Faculty BCA na. . aoarn-rnJ/ rr/6.J:1 lU hodbca@tecnia.i

n

2 Ms. Megha

Sha rma
Students Welfare Faculty BBA 989186.4968 studentsin,eifare

@teoria.in
3 Itlcl. Hasib Psych iatri st Outside Faculty

AIRSR

971.8743201 hammecl. haseeb

@gmaii.corn
4 Dr. i j.t-. Nagaraja Psychologist Fa cu lty

BA(iMC)
9891091998 n aga raja. l-rlri2002

@gmail.com
E n' AI hl lt--

Lil , tvt t! f I lo Dean (Academics)-
Director Nominee

Fa cu lty
BA(JrvlC)

98730s7126 deanjmc@tecnia.
in

6. Ms. l(eenika
Arora

Professlonal Students
Councilor and
Menrber Secretary

Faculty tVIBA 88CC398738 cl,,ri-',t.,.,-lir.^

6)tcrnir ir-,

" Elected Student Representatives - L't Shift
S. No. Student Name Program Mobile No E xr-:r

1 _t"--"

!rrouutroi y

nnQl Tnnloll 1st Shift MBA 9870214060 d ipesh kha ta na 10

666@gmail.com
2 I !"J ct y .l I r I (J Ll iJ l- cl 4991t'441721 1st Shift BBA 920ss32621 suraya r-ngii nia 525

@grrrail.conr
3 Farlh Bhatnagar lf a 1-r1a:111{ 1st Shift BAJMC 9899888s26 b hatrraga rpa rth5

42@grnaii,ccnr
4. aa4i7aa7a21 BCA rishil<aiec64@gm

a il. corrr

Elected Student Representatives - 2"d Shift
S. No. Student Name shift Program lvloDlle l\o.
1 Deepanshu tVittal 2nd Shift MBA 9811.2731.14 deeprnittai2000@

gnra i i. conr
2. Mahesh Pathak L1127301721 2nd Shift BBA 7982739505 ma hesh pathakoff

icia l@gnra il.corn
3. Sank-.t Gulyani vo / I L'U141l 2nd Shift BAJMC Cr.QlO4(/ioc sa n l<etgu lya ni123

@gn ra il.ccrr
4. Swati Chandola ^4.ta.1^.:^^hu 161i7ulu1L 2nd Shift BCA 9166566462 swati c i: a i-r ri o I a 22

04@grriail.conr

Pase L of 3

shift



Action Taken Report (ATR) of the meeting held on Dated z4.Lt.zOZZ was token up in the
meeting. Further, the SGRC Committee wos approised thot in the previous meeting Dated
24.11.2022, 02 Agendo ltems ore token, the Action Token Report of the some is os under:

Item No. 1: Student Grievance: The Semester has been started late; as a result, the
completion of the syllabi of the ccurses will be difficult.

Resolved: The motter was ciiscussed with the Dean- Academics and with the HoDs oi BBA-
Morning, BBA- Evening, lvlBA- iv4orning, MBA-Evening, BCA- Morning, BCA Evenirrg, EAJMC-
Morning and BAJ|VIC- Evening to look into the matter and solve it.

i
ATR: The matter wos resolved with the permission of the respective HoD of the program
reinforced the faculty schedule to provide the Academic inputs to the students in need os per
their learning levels i.e. Slow and Fast Learners and the Acodemics is ougmented accordingly.
The Time-Table record is Annexed herewith as Annexure-\.

Item No. 2; Water leakoge in woshraom; Students have complaint about the washroanis.
Resolved:The matter has been put up to the Admin Officer ond some hos been resoivecl.

ATR: The leakoge in the washroom was immediotety fixed. However, major overhauling was
also recommended during breok to resolved the problem and the same has been done
occording. The photograph of the same is Annexed herewith os Annexure-ll.

The SGRC after reviewing the ATR of previous meeting, approised the house to take up riie fresh
Agendo of the day to take ciecision by the house. The Choir tVls. Keenika Arcira, tviernber
Secretary, SGRC

Following Student Grievance Agenda wos token up in the meeting:-

Item No. aL: Girl student's grievance regarding non-working of irtcirtei'Lili.tr in ttteir woshroom
Resolved: Admin officer was in the meeting and he assured to resolved the sarne within a

weeks time.

Item No' 02: MBA students grievance regording non- functional of Conteen Services in pG

building and they have to go to UG Building.

Resolved: The student welt'are department has again requested Admin officer to open up
seporate canteen facility tit PG Etuilc!ing premises too.

Item No. 03:

Few students criticized non- functionality of various other websites during surfing in campus,
Resolved: ITC Head appraised in the meeting thot the stringent firewoll application was
introduced for open surfing as per requirement of security concerns and certain Chinese origin
websites and other non-appropriate sites are blocked os per the directions of stotutory
agencies...

P;:ge 2 of 3\^ t\,
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Note: No other Agenda was left or introduced.

It was decided to schedule next tneeting in the month of May 2023 or.d:ny sclre,Jr-iie for
emergency decided by chairman.

Meeting ended with the thanks to the Chair Ms. Keenika Arora, MemberSecretary, SGRC

lVleeting epded with the thanl<s to the Chair Ms. Keenika Arora, Member Secretary, SGRC

wE-
Ms. Keenika Arora,
Member Secretary, SGRC Nodr:! f,#'!.*,:rr,SGRC ..,

P rof ess i o n a I St u d e n ts 6o, 6 6 ; ; ffpCoia lnsf i lr ; ii,, ; ..,;,rin-cei 
StldlesFacutty-rVtBA $rladhuhar;.*i::. ,r, t-iliTnji"i*S

Cc to:
1) Director, TIAS

2) Nodal Officer-GRC
3) |QAC, T|AS

4) Dean / Academic Coordinator, TIAS

5) ln-Charge, Student Welfare
6) Dr. H.L. Nagaraj Murthy, Psychologist, SGRC and Visiting
7) Ms. Keenika Arora, Professionalstudents Councilor and Member Secretary, SGRC
8) Md. Hasib, Psychiatrist, SGRC and Faculty, AIRSR

9) Mr. R.D. Pandey, Admin Officer
L0) HoD, MBA,TIAS for Elected Student Representatives (1't & Z'd Shlft;
11)HoD, BBA,TIAS for Elected Student Representatives (i_'t & 2,d Shiftl
12) HoD, BA(JMC),T|AS for Elected student Representatives (1-'t & znd shifty
13) HoD, BCA,TIAS for Elected Student Representatives (1't & 2'd Shift;
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Annexure-I

ATR: Agenda Item: I

ATR: The matter was resolved with the permission of thp respective HoD
of the Program reinforced the faculty schedule to provide the Academic
inputs to the students in need as per their learning levels i.e. Slow and Fast
Learners and the Academics is augmented accordingly. The Time-Table
record is Annexed herewith as Annexure-I. i

wy
NodatOtricer€GRC

Iecnia lnstilrte oi Adrran€d $tudies
tadhubari Cii,;ilri, ti*hinl, Delhi {5



TECT-{IA II\STTTUTE OF ADVANCE,I} STUI}TES
-l PSP. lrrstiiiriioii:ri .ii,:a. L,iadhLrbarl L,htlrvii- Rohini. Ncu'1)eliri-Ijl{lil'::

Department of Management Sciences (MBA)
Notice for Remedial Classes

This to intblr all the Studcnts o1'MBA I't Semester (Batch -2{)22'211that tirc

re1-iedial classcs rvill be scheiluic as per tl-re belor,v tirne table fbr the sLrl'r.ice L gii cii

belorv

MBA -1" Semester

Time Tuble

lll02123, Saturday

HoD A
Dr. Reema Sharma A

HoD
TT,IBA.TIAS

Date & Day 9:{X) L):50 9:50 - 10:40 I 1:i0 12:(X)

01102123, Wednesday

02102123, Thursday

MS Ii)7 - AM MS1O5 - ME, MS I l-5 - L.i.B

MS I07 - AM MS1O5 - ME MSI15 - I,I,I}

03102123, Friday MS1O7 - AM MS1O5 - ME MS115 - LI,tJ

04102123. Saturday MSIi)7 AM MS1O5 - ME MSII5-T-LI]

06102123. Mondar' MS I07 - AM MS1O5 - ME MS1I5 - I-I,B

0l I02123.'l'uesdal' MS1U7 - AM MS103 - QT I\4Sl1r-Li-ts

08102123, Wednesday MS 107 AM MS103 - QT MSI l-i - Li.iJ

09102123, Thursday MS I07 - AM MS103 - QT MS115 - l.i.il
1002123. f ridal MS 107 - AM MS103 - QT MSll5-L.i.l"

MS IU7 - AM MS103 - QT MSl I5 - I,I-IJ

Code Parpcr Nzrtne ]lztcttlt'. Natl,-

MS 105 M iii'i ii geri al Ecot-tot-t-t i cs Dr. .lvtiti

MS 107 Accounting for Management (AM) Ms. Poo.ia Dei'i

MS115 Lcgal Aspects of Br-rsiness Dr. M. N. .lha

MS103 Quantitative Techniques Dr. Sandccp Kuurar

I

I

i
I

i
t



TECI{rA rr{srrrurE oF ADvAt{cED srtr#tHs
I ilSt;. Irrslilriion:ti .ii'c;r" ii4ailhutran (lhoivli" ltoitini. Neu I)ellri- i l()i):-t.)

Department of Management Sciences (MBA)

MS103 Ouantitative Tech nrques

Linear Prtigrattitning : NleaiiiinE. Assumptions, lormulation ril'Iinciii- prusr-i-uljinir-lg
model: solutiort tt1- lineiir prosralnllrin-e problem: graphical ancl sirlpler lnethod.
Special t\'lles o1'linear pro{ran.}n'}ing problerns- assignr.nent rnoclclling. solLition of
assigntnerit problem u'ith llLrngarian assignrnent rloclel. travelling salesrran riroclel.
transportation mociel. applications- computation of ini,tial f-easible solution ancl Lcstin-9
its optimalitr'. concept ol'traiis-shipn-rent i

MSIOT counting for Management

Trial Baiauce. Rectiflcittiott oi'Errors. Capital ancl Revenuc ExpenclitLrre rt iiri.,re.
Fixed Assets anci Dcprcciation Accounting. Preparation oI I]inal Accsypts.
Manufactttring Accortntl Triitlitrg Accottnt. Proflt ancl l-oss Account: Ilaliitici. Sireet
(rvith ad.iustntcnts)

MSl05 Managerial Econqurics

Demalld AnalYsis attcl 'l-l-icoi-i ol'Procluctior"r: Demancl Function. i:.lasticiir <;i i)ciiranci.
Demand Forecastin--el. Applications of Dernand Anall,sis in Managerial I)ecision
Making: 'l'heorv of l'rocluciioti. Production Iiunction. Short Run ancl Loriq Run
Production Analvsis. Isocluants. optimal combination of Inputs.

'I'heor1' oi' []ost ancl Marl<cl Structures: Theory of Cost in Short zrncl l-ons i{uns.
Market Strttctltres: I)rice-(hrtprrt decisions under Perlect Cornpctitiorr. \zliniiirolt,'.
Monopolisti c Ci on'rpetit i orr a ncl ( )l i gopoly

MS115 Lesal Aspects of Business

Consutller Protection Acr. liilg: Objectives and salient f'eatures. Detlnition of
consufiIer. cornplainant- cir-iect. cieflciency. restrictive trarcle praclice. Lrniair rrade
practice. rights of ti-re consLtu'lers. 3- fier structure of disltute ie sr-rirrtion
commissiotts-Potvet's ancl iiriir,rions Competition Act, 2002: Ob.iecrir,es iiiiii :,.iii*nt
fleatures. Deflrrition o1' anti-cornpetitive agreement, abuse ol iloniiparrt iri;:;;tion.
combinations. role of L'orriletition Courmission of India in prornorile c'onrpetiti,e
rlarkets.

HoD
Dr. Reema Sharma

I tvtJ

*1BA-TIA$



ANNEXURE-II

ATR: Agenda ltem-2

- 1,1r- rt
;j: 
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STUDENTS G RI EVANCE REDRESSAL COMMITTE E M EETI NG

SGRC Meeting in the progress with Members & Students representative on L4.OL.ZAZ3
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE

iviEETING ATTEN DANCE SH EET

Attendance of students Grievance Redressal Committee meeting of Members held in Board
Room of Tecnia lnstitute of Advanced Studies at 11:OOAlVl on 14.0L.2023

Name of the Committee
Member

Department Desig(ation Signature

_t\
Dr. Chaitali Bhattacharya SGRC Head .fa,l*r. ArrW
Dr. Deepak Sonker Faculty BCA Member ' JD"+
Dr. Ashutosh Bajpai Faculty wIBA fVlember W'Y#--
lVld. Hasib Ahamad Student Counselor Clinical Psychologist
Ms, Keenika Arora Student Counselor [Vlember ,r{r*"^ry-
Mr. Vikram Singh Admin IVlember
Dr. H.L. Nagaraja lVlurthy Student Counselor Psychologist

sg
Dipesh Chaudhary tutt:A Student
Swayam Gupta BBA. Student
Parth Bhatnagar BAJMC Student
Rishika Arara Student Rist",-he--
Ankit si tr o l't Student A,W
IVlahesh Pathak Dl-,- Student ffi"1 ffi^*hc
Sanket Gulyani TJAJ IVIT Student W&_*
Swati Chandola Dan Student

a5
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Ref. No. : TiAS/SGRCI2AZ2-231 A& .Date: i-\9.A1.2023

STUDENTS G RIEVANCE REDRESSAL COMMITTEE

MEETING NOTICE

Director, TIAS

Dr. chaitali Bhattacharya, Nodal officer-GRC; In-charge, Student welfare
Dean - Academics/ Coordinator, TIAS t

Dr. H.L. Nagaraj lVlurthy, psychologist, SGRC and Visiting'I
Ms. Keenika Arora, Professional Students Councilor and Member Secretary, SGRC
ivld. Hasib, Psychiatrist, SGRC and Outside Faculty, AIRSR
Mr. Vikram Singh, Admin Officer
HoD, MBA,TIAS for Elected student Representatives (Lrt & 2"d shift)
HoD, BBA,TIAS for Elected student Representatives (L't & z.d shiftl
HoD, BA(JMC),TIAS for Elected student Representatives (1't & 2nd shift)
HoD, BCA,TTAS for Elected student Representatives (L't & 2rd shift)

Subject: SGRC meeting to be held on L4.OL.ZO23

Dear Sir/tVladam,

it has been decided that the meeting of Students Grievance Redressal Committee with all
members are required to be available for scheduled meeting of the SGRC on
M.aL2o23(saturday) at it:oo AM in the Board Room, 2nd Floor, rris. nrr lon.urn"d ,r"
requested to kindly make themselves available for smooth conduct of the sGRC meeting.
Member Secretary SGRC is required to make all files available for the smooth conduct of
meeting.

Please confirm your participation in the process by telephone

Thanking you,

Yours faithful ly,

,:$ffig Studies

{tr;ihinl' Delhi a5
creta ry, )Lr Kt-

Professiorral Students Ccunci icr
Faculty-M BA

Dr. Chaitaii Bhattacharya,
Nodal Officer, SGRC

.t,
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE

MEETING AGENDA

Following AGFNDA has been rakei] up for the SGRC tVleeting to be held on 14.01.2A23

Item No. 0L: Student Grievdnce -
Girl student's grievonce regording non-workin'g of incirrerator in their washroam

Item No. O2: Student Grievance -
IVIBA stucients grievance regGrdir)E non- functionol of Canteen Services in pG buiiiir,q crid they
have to ga to UG Buildina.

Item No. O3; Student Grievance -
Few students criticized non- ftinctionality of various other websites during surf ing !!-! cet]-jpL)s.

Any other itern with the perinission of the Chair -Ms. Keeniko Arora, [Vlember Secrt:tary is
presiding aver as Chair in absence of Dr. Chaitali Bhattacharya, Nodal Officer, and Students
G rieva nce Red ressa I Cont m ittee.

\/ il,D
,J.M,rt::'::'$F-clxlitri : ::;',..u., -nre* studies

Tdffridlfjitt$,ntqr+i,,;:,:. ilsihi 85
iJl*Mdbe$ s€ffetl iv,- Sc nc

Professionai Students CoLi rrciii;i
Faculty-lV BA

Cc to: Aii the nrernbers of SGRC ;irciuciirrg
1) Dr. Ajay Kumar. Director. TIA,S

2) llorJai Offic.er-GRC

3) rQAC, TIAS

4) Dean / Academic Coordinator, TIAS
5) ln-Charge, Student Welfar-^
6) Dr H.L. Nagaraj lV1ur.th.i,. Psychologist, SGRC and Visiting
7) lv'is F'eenil<a Arora, Professional Students Councilor and Member Secretary, SGi<i
8) tVlcj Hasib, Psychiatr'ist, SGRC and Outside Faculty, ATRSR

9) \ilr. Vil<rarrr Singh, Admrn Officer
10) HoD. lvlBA,TlAS for Elei.teii student Representatives (1'r & 2',,rshift)
11) HoD, BBA,TiAS foi tletteJ Stucient Representatives (1't & 2"d shift)
12) HoD, BA(.JMC),TlAS for- Eiected student Representatives (1't & 2",r shift)
13) HoD, BCA,TTAS for Elected stucjent Representatives (1't & 2"d shift)
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