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1. Preamble:

The traditional Indian teaching-learning system has been driven by Guru-Shishya parampara.
It is a holistic system which provided comprehensive knowledge, value-based learning as
well as requisite life skills suited to the learners. Diverse pedagogies have been used for
achieving core objectives of the entire learning processes, which included exposure to real
life experiences and hands on learning, value-based learning through stories/narrations,
problem-solving through explorations, role plays, memorization and dissemination through
debates and discussions.

In the past few decades, various policy frameworks have been developed to address the
evolving needs of different pedagogical approaches in higher education. The recent National
Education Policy 2020 (NEP) is the outcome of mammoth exercise to integrate Indian
traditional value-based education with the present technology dominated teaching and
learning process. It aims to overhaul the existing education system through a multipronged
approach, one of which is developing a pedagogy that makes education more experiential,
holistic, integrated, inquiry-driven, discovery-oriented, learner-centred, discussion-based,
flexible and enjoyable. As the NEP 2020 strives to develop well-rounded, competent
individuals with 21st-century skills, the curricula and pedagogies have to be reoriented and
revamped for the same, which includes raising the standard of curricula and using appropriate
pedagogies to deliver effectively to the learners.

The NEP 2020, in its Para’s, namely, Para 4.4, Para 9.3 (d), Para 11.6, Para 12.1, Para 12.2
and Para 12.6, envisions innovative pedagogical approaches and their role in higher
education. The policy emphasises the holistic development of the learners, which requires
using innovative pedagogical approaches such as experiential learning, cutting edge

pedagogy, art integrated learning, flipped classroom etc.

The NEP 2020 is learner centric in its approach, and teachers play a pivotal role in its
implementation. The policy gives teachers more autonomy in choosing aspects of pedagogy
so that they may plan teaching-learning in the manner they find most effective for the
students in their classrooms. However, the meaningful exercise of this autonomy and

flexibility depends on the teacher's understanding of the different pedagogical approaches.



Pedagogical practices determine the learning experiences arranged for the learners, thus
directly influencing their learning outcomes. Therefore, the use of relevant pedagogy is
necessary to achieve the objectives of the curricula successfully. Such pedagogy has to have
an increased emphasis on an inclusive approach to communication, discussion, debate,
research, and cross-disciplinary and interdisciplinary thinking opportunities. Teachers should
be provided with requisite training on pedagogical approaches for capacity building to
achieve the desired learning outcomes for students. Such aspects of training on pedagogy
must focus on the following:
e Addressing the different learning needs of students within a classroom and
institutions-needs of differently-abled students.
e The difference in the learning styles (visual, auditory and kinaesthetic learning styles)
of students.
e Diversity of the background of students in terms of the discipline of study, the social,
economic, cultural and educational background.

e The difference in the pace of learning.

Adopting an inclusive approach: The NEP 2020 focuses on providing accessible, inclusive
and equitable education. The pedagogy used in a classroom must reflect the inclusive
approach so that learners can relate what is taught in the class with the multiple perceptions

and realities they experience.

Embracing Multi-disciplinarity: Singularity in terms of acquiring knowledge in a particular
discipline lacks the understanding of the complexity and interplay of various factors in the
causation as well as finding a durable solution to a problem. Therefore, NEP 2020 promotes
multi-disciplinarity. Accordingly, there is a need to change the pedagogical approach to instil
in the students the multidisciplinary approach for understanding the core concepts,
identifying and formulating problems, and exploring possible solutions.

Learning mode centric pedagogy: The key modes of learning, viz. physical or offline, online,
hybrid or blended modes, and flipped classroom necessitate varying pedagogies suited to the
channel/s of communication characteristic to each mode of learning. Therefore, appropriate
pedagogy needs to be devised and adopted accordingly to avoid gaps in the teaching and
learning process through these modes.



Learning method based pedagogy: There are multiple methods of learning which can be used
based on the desired learning outcomes or degrees of active participation of learners in the
teaching-learning process both within and outside the classroom. For instance, if the learning
outcome is sensitization about a real-time problem, then it is essential to incorporate
fieldwork with an observational study or survey in addition to the theoretical grounding
required. If the aim is to provide hands-on or experiential learning, it is important to
incorporate field-based, example-based, or project-based learning as pedagogy. Further, when
the active engagement of learners in the learning process is desired, the use of collaborative
and cooperative learning strategies, such as group discussion, brainstorming, role plays, case-
studies, and self-learning methods supporting flipped classroom pedagogy are the important
teaching-learning methods to encourage articulation, demonstrate new understandings of the
content and apply it in solving problems. Flipped classroom pedagogy involves self or peer
study by students before class to develop an understanding of the learning material provided
by the teacher and thereafter engage in debate, discussion, analysis among students guided by
the teacher during the class time. It is one of the important pedagogies to encourage

articulation, demonstrate new understandings of the content and apply it in solving problems.

Each learning method may have an appropriate pedagogy for delivering to the learners what
is to be learnt. Thus, determining the appropriate pedagogy for a chosen learning method is

an essential step toward effective teaching-learning.

Given the significance of pedagogy and the different aspects of it which are to be taken into
consideration, there is a need to formulate guidelines for innovative pedagogical approaches
taking care of the following objectives:
e Pedagogical approaches for different learning needs of students
e Pedagogical approaches for different modes of teaching-learning such as physical,
blended and online
e Pedagogical approaches for different disciplines, multi and inter-disciplinary
approaches
e Evaluation & Assessment corresponding to defined Learning Outcomes requiring

specific pedagogical strategies



e Pedagogical approaches enabling collaboration, cooperation, creation and co-creation
among learners

e Capacity building of teachers with respect to pedagogical approaches

e Any other measures to achieve recommendations of NEP 2020 with respect to

pedagogical approaches

These guidelines aim to suggest innovative pedagogies and develop the linkage of Graduate
Attributes, as listed in National Higher Education Qualifications Framework (NHEQF), with
learning needs and pedagogical approaches to better serve towards achieving the NEP 2020

vision.

2. Pedagogy and Its importance:

Pedagogy is an art of sharing knowledge which is dynamic in nature and may vary from
teacher to teacher, classroom to classroom, institution to institution and platform to platform.
The most critical factor in pedagogy is the constructivism.

An effective pedagogical approach may touch upon the following:

e Pedagogies are constantly evolving processes; every pedagogy is different and
may be modified as per 21% Century learning.

e Pedagogy must fit the targeted audience and focus on helping students to
develop an understanding of the knowledge delivered and relate with real life
scenarios.

e To provide rich classroom experiences, various tools or methods may be
integrated to enhance level of interaction and discussion within the class.

e Different assessment tools need to be explored for higher and inclusive
productivity of the learners. Integrating ICT into assessment and evaluation

processes may provide self-assessment opportunity to learners.

3. Innovative Pedagogical Approaches:

The adjectival word ‘innovative’ connotes featuring new methods that are advanced and
original; and in the context of ‘innovative pedagogical approaches’, it may be understood to
be those pedagogical approaches which involve usage of appropriate means (tools) and
methods (ways) in a new and creative ways and in varied combinations in order to make the

teaching-learning process more effective by enabling the learners to attain the
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expected/defined learning outcomes, develop students' capabilities in problem-solving,
teamwork, learning to learn, reflective thinking etc. to be creative, adapt to changes, manage

and analyze information, and work with knowledge.

Innovative pedagogical approaches positively impact student learning, behaviour and
attitudes and are capable of ensuring that all students achieve the defined course/programme
learning outcomes and demonstrate the expected graduate attributes. Para 13.4 of NEP 2020
recognises flexibility for teachers to adopt innovative pedagogies to ensure a motivated and

creative teacher.

There are four broad categories of pedagogical approaches, namely - Behaviourism,

Constructivism, Social Constructivism, and Liberationist.

(i) Behaviourism:

The theory of behaviourism informs its approach toward teacher-centred learning. It
advocates the use of direct instruction and lecture-based lessons wherein the teacher is the
sole authority to lead the lesson and the knowledge being delivered in a curriculum where
each subject is taught discretely (topic-based learning). A behaviourist pedagogical approach
is expected to use a lesson mixture of lecturing, modelling and demonstration, rote learning,
and choral repetition. All these activities are 'visible' and structured and are led by the
teacher. However, during the lesson, the shift may come where the student is the centre of
the activity and demonstrates one’s learning. Behaviourism is also sometimes referred to as a

traditional teaching style.

(i1) Constructivism:

Learning through experiences and reflections is a part of constructivism
theory. Constructivist pedagogy is 'invisible pedagogy' as it puts the child at the centre of
learning. A constructivist approach would incorporate project work and inquiry-based
learning and might adopt a Montessori or Steiner method. A lesson having constructivism
theory includes individualisation and leads to slower-paced learning having hidden outcomes
with the support of the expert and less teacher talk. This pedagogy also has scope for
emphasis on being outdoors and engaging with nature. Constructivism is also sometimes

referred to as a progressive teaching style.



(iii) Social Constructivism:

Social constructivism pedagogy could blend two priorities: teacher-guided and student-
centred. The teacher uses group work elements, having smaller group sizes and limited topics
for choices. The teacher may also use teacher modelling, questioning, and a mixture of

individual, pair, and whole-class instruction.

(iv) Liberationism:

A liberationist approach involves democracy in the classroom as the student's voice is placed
at the centre. The class discovers the subjects together, and the teacher plays the role of a
learner. A teacher may use examples like literature containing non-standard constructions,
such as graffiti or hip-hop. Students playing the role of the teacher decide about the topic of
the lesson and showcase their learning through performance, speech, or dance. The teacher

thus provides space and opportunity for the students to learn independently.

In addition to the points above, the following innovative pedagogies may be considered:

e Blended learning — Rethinking the purpose of the classroom and classroom time

e Gamification — Engagement through play and the pedagogies of games

e Computational thinking — Problem-solving approach through logic

e Experiential learning — Investigating in a complex world

e Multi-literacies and discussion-based teaching — Fostering critical thinking and

questioning

Three structural changes within the educational systems that have an excellent potential for

emboldening the successful development of innovative pedagogies mentioned above are:

1. Professional development to ensure the foundations of quality teaching;
2. Widening the profile of educators;
3. Supporting new models that are hybrids between formal and non-formal learning;



Recently, a new form of teaching, learning, and assessment have been explored, in order to
guide teachers and policymakers in productive innovation, and proposed, under the title
“Innovating Pedagogy™.

e Atrtificial intelligence in education

e human-centred System

e Learning through open data

e Engaging with data ethics

e Social justice pedagogy

e Learning from animations

e Multisensory learning

e Online laboratories — Laboratory access for all

Another pedagogy which is much needed to be cultivated is ‘Gratitude’ as pedagogy.
“Gratitude involves the acknowledgement of what people have or receive and the conscious
action of wanting to give back in some ways. When applied in an academic context, gratitude
can help students to improve student-teacher and student-student relationships; it can help
them to be more aware of their learning environment and increase understanding and focus
on their studies. One practical approach to implementing gratitude as a pedagogy involves
asking teachers and students to examine their attitude before starting their teaching or
learning and during learning activities. A more detailed reflection can bring awareness of any
negative attitudes towards certain topics or learning activities. These are then analysed and
replaced by elements of gratitude.” It is also suggested to develop gratitude journal to
enhance teaching-learning. Both teachers and students can maintain personal journals and
write down three good things related to their teaching and learning respectively on a daily or
weekly basis. Through this way, students and teachers would value the time and the
opportunity to appreciate what was learned and taught and the people involved in the
process.?

It is believed these pedagogies will play a part in shaping the future of teaching and learning

and in opening possibilities for learners and teachers.

! Lucian Ciolan, et al (ed.) (2021), “Innovative Pedagogies: Ways into the Process of Learning Transformation”
2 Kukulska-Hulme, A., et al (2021), Innovative Pedagogy 2021: Open University Innovation Report 9. Milton
Keynes: The Open University. p.2.

® See, Id at p. 20.



4. Pedagogical Approaches Addressing Learning Needs:

Pedagogy, as a focus for teaching and learning, involves reflecting on different pedagogical
approaches and helping teachers to improve and innovate the art of teaching. The changing
environmental paradigms require new types of graduates and bring renewed pressure for
higher education to respond by developing and cultivating the students capable of meeting
those challenges at their workplaces. Therefore, a teacher must assess students’ learning
needs to adopt the matching pedagogical approach. Further, different students have their
optimum learning methods. Some are fast in learning while reading texts and others ensure
first listening to the teacher. Another group of students may learn once they have a practical
demonstration. A teacher could find it challenging to maintain the balance that will be

favourable to every student.

The learner's learning needs represent the gap between the learning experience one wants to
have and their current state of knowledge, skill, and enthusiasm. There are four different
domains of potential learning needs, viz., Cognitive, Social, Affective and Psychomotor, and

these are detailed below in Table 1.

Table 1: Domains of Learning Needs*

Cognitive

Social

Affective

Psychomotor

Recognize good

questions

Communicate with peers

Attain goals

Be in a comfortable

setting

Ask good questions

Give and receive support

Nurture positive attitudes

Have transportation

Get help from experts

Experience external

motivation

Be open to feedback from

others

Have childcare

Practice problem-

solving

Make a difference

Have time for reflection and

Self-assessment

Get enough sleep

Think independently

Interact while problem-

solving

Possess well-founded Self-

Confidence

Have a good diet/

adequate energy level

Create work products

Explore and challenge

conventions

Define and respond to the

locus of control

Exercise

Process new

information

Grow with friends

Have a sense of belonging

Have access to

equipment and tools

* Source: Cambridge Academies - Kingman Unified School District #20.
https://www.kusd.org/education/academic-programs/cambridge-academies
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Use learning resources | Manage time and tasks Understand the motivations | Engage in appropriate
of others and timely

demonstrations

The diversity of learning needs of the learners occurs due to the nature of the discipline,
course, level of study, necessary level of competency, and applicability of knowledge.
Therefore, identification of specific learning needs is required to reflect in the learning

outcomes of a course, which in turn are expected to reflect in graduate attributes (GA).

Linking learning needs with graduate attributes (GAs) would ensure the holistic development
of a student, as envisioned in NEP 2020. Development of graduate attributes, as specified in
NHEQF, would require specific pedagogical approaches to serve the learning needs of a
student. Thus, a teaching-learning process that ensures establishing linkages between
graduate attributes, learning needs and pedagogical approaches would serve the purpose of
outcome-based teaching-learning process. Table 3 lists the suggestive pedagogical

approaches that help develop specific graduate attributes by specifying learning needs.

Table 3: Suggestive Pedagogical Approaches

Graduate Attributes Learning Needs Suggestive  Pedagogical
Approach
Comprehensive knowledge To know the discipline in its current form, its Classroom Lecture using
emergence and future developmental aspects, chalk and talk technique,
Interdisciplinary and multi-disciplinary context for case study examples,
discipline knowledge Discussion method,

Thematic Teaching and

Learning by design

Procedural knowledge To know how to use the knowledge professionally for | Activity-based learning,
highly skilled work/tasks related to the chosen field(s)
of learning, including knowledge required for
undertaking self-employment initiatives, and

knowledge and mindset necessary for entrepreneurship

involving enterprise creation, improved product

11




development, or a new model of organization

Skill

To have the skills in areas related to specialization in
the chosen disciplinary/interdisciplinary area(s) of
learning in a broad multidisciplinary context,
including wide-ranging practical skills, involving a
variable in routine and non-routine contexts relating to

the chosen field(s) of learning

Training, Workshops,
Vocational Internship,

Complex problem-solving

To have the competence to solve problems in familiar

and non-familiar and non-familiar contexts

Analysis of critical
incidents originating in
familiar and non-familiar

situations

Critical thinking

Having an analytical mind and the ability to synthesize

information from varied sources

Group discussion,
Brainstorming, Real-life
problems allowing
reflection time, Integration

among students

Creativity

To be able to think differently and have out-of-box

solutions

Stimulus activity,
Reframing problems,
Brainstorming, Free

writing, Mind mapping

Communication Skills

To have - good listening capability, expression of
thoughts in a clear and precise manner, sensitivity in

communication, confidence and technical correctness

Content-based instruction,
Jigsaws, cognitive
learning, think-aloud pair

problem-solving

Research-related skills

To have research capabilities in terms of problem
formulation, the proposition of hypotheses, use of
appropriate research tools for data collection and

analysis, report writing and research ethics

Guided questioning,
Experiment, Discussion,
Self-reflection,
Collaboration, Project

work

Coordinating/collaborating

To have the capacity to coordinate and collaborate

Peer teaching, Group

with others with others toward the achievement of group goals project, Group grid, think-
aloud pair problem-solving
Leadership To have the capacity to organize and direct the Teamwork, Decision

12




readiness/qualities

teamwork

making

Learning how to learn skills

To have the ability to pursue self-directed learning
activities throughout the life to be a lifelong learner

Exploration, Self-learning,
Real-life problems, Allow
reflection time, Integration

among students

Digital literacy skills

To have the capacity to use various ICT tools and
software and integrate them to analyse the data

Use of practical exercises
using ICT tools and

software

Multicultural competence

To know the values and beliefs of multiple cultures

and be able to engage in a multi-cultural environment

Interact with a diverse
group, Cultural meet,
Diversity focused

conference

Value inculcation

To imbibe constitutional, humanistic, ethical, and
moral values in life, including universal human values
of truth, righteous conduct, peace, love, nonviolence,

scientific temper, and citizenship values

Storytelling, Debate,
Discussion, Cultural meet,
Celebration of days of

national importance

Autonomy, responsibility and
accountability

To be able to work independently, identify appropriate
resources required for a project, and manage a project
through to completion, thus showcasing the

responsibility and accountability in action

Use of project work and
fieldwork

Environmental awareness

and action

To know the actions needed to mitigate the effects of
environmental degradation, climate change and

pollution

Fieldwork, Project,
Scenario planning,
Dramatization, Discussion
method, Observation

method

Community engagement and

To know and participate in the practices for

Fieldwork involves

service community development community services,
Outdoor learning, Project
management.

Empathy To learn the ways to identify with the needs of other Storytelling, Debate,

individuals and groups

Critical incident,

13




5. Pedagogical Approaches Enabling Learning of Multi-disciplinary and Inter-
disciplinary Courses:

The NEP 2020 Para’s, viz., Para 11.3, Para 11.6 and Para 11.7, provide specific details about
the scope of multi-disciplinary and inter-disciplinary education to have holistic development

of a learner.

Multi-disciplinary Education is a unique educational approach that allows students to learn
and explore distinct subjects or curricula from various disciplines. There is no rigid
separation in disciplines. The curriculum would enable students to develop a holistic
understanding of the subject approaches in terms of similarities and differences between
them. Varied academic disciplines in the curriculum are included to help in nurturing the
ability to critically think and have solutions to problems that are not easily acquired from
everyday experience. When taught and appropriately assessed, the varied disciplines,
including humanities, social sciences, science, mathematics, languages, and the arts, help
develop the ability to think critically and creatively. The student needs to be able to reflect on
and apply approaches they learn in academic disciplines and become effective, critical and

creative thinkers in everyday life in an interdisciplinary way.

Interdisciplinary Education refers to the combination of two or more academic disciplines
into one. Interdisciplinary understanding brings the ability and confidence to navigate
between disciplines to make inter linkages for developing new perspectives having a holistic
appreciation of knowledge. Disciplinary understanding provides the base to create a rigorous
interdisciplinary approach. In the absence of disciplinary understanding, learning can lead to
superficial coverage and confusion. Teachers enable students to make connections in their
minds between what they learn in one context and another with the help of a supportive
curriculum. Excellent institutions support teachers in planning collaboratively for the
development of interdisciplinary understanding. Teachers also need to understand what their
colleagues are teaching to a particular year group to connect with their own classes.

Trans-disciplinary Education, thus, is an arrangement of the knowledge and skills within

one subject area. It aims at integrating the subject’s knowledge and skills into a coherent

whole.
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6. Information & Communications Technology (ICT) in the Classroom:

ICT for enabling learner-centred interactions, collaborative tools, ICT tools for fostering
cognitive skills such as summarising, visual presentation; concept mapping, etc. are
significant in development of 21 century skills.

Teachers can provide knowledge in different digital formats such as short-span videos, info
graphics, audio podcast, concept-maps, whereas discussion forums, quizzes, sharable docs,
blogs, clickers, etc., can also be used for learner-engagement and collaboration.

Using digital technologies in classrooms has continued to expand over the past decade.
Educators find ways to commonly employ today’s technologies like desktops, laptops, tablets
and smart phones, ensuring learning across various subjects. Though it is challenging to
include ICT-based resources and activities in teaching programmes, using ICT resources is
considered an essential skill all learners need to develop. It is critical for today’s generation
of learners to use ICT resources to access, process, evaluate and communicate information
and data. The use of ICT contributes equally to the learners and teachers for being confident,

responsible, reflective, and innovative and engaged (Table 4).

Table 4: ICT Contributions to Teachers and Learners®

ICT Contributions Learners Teachers

Confident Confident in working with Confident to teach their subject and

own and others. process.

information and ideas of their | engage with each student in the learning

Responsible Responsible for themselves, Responsible for themselves, responsive

responsive to and respectful of | to and respectful of others.

others.

Reflective Reflective as learners, Reflective as learners themselves,
developing their ability to developing their practice.
learn.

Innovative Innovative and equipped for Innovative and equipped for new and
new and future challenges. future challenges.

Engaged Innovative and equipped for Intellectually, socially and

% Source: https://www.doralinternational.org/cambridge, https://www.browardschools.com/Page/32816 Learner
& Teacher Attributes
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new and future challenges. professionally engaged, and ready

7. Innovative Pedagogies:

Multiple approaches to teaching-learning allow the teaching-learning process to keep pace
with current and future developments. Use of experiential learning, inquiry-based learning,
case-based instruction, problem-based learning, individual/group project-based learning,
discovery learning, practical work, enhanced technology use and integration- including the
use of digital and e-learning technologies and resources, online platforms and methods
improve teaching-learning-assessment processes. Field-based learning and visits to industrial
or other research facilities etc., help in deduction based learning. The following pedagogies
emphasize constructive learning and active involvement of the learners in their learning

journey, fulfilling the need of 21 Century learning environment.

Q) Flipped classroom pedagogy: It is an innovative pedagogical approach based on
the constructivist school of thought. It is based on the blended form of learning
with an emphasis on the 21* Century skills such as Creating, Evaluating and
Analysing in the form of activity-based learning in the classroom wherein the
interaction between student and teacher takes place in a flexible learning
environment and culture.

(i)  Art Integrated Learning Pedagogy: It is a joyful and experiential learning
pedagogy. It is about identifying the needs and potential of the learners and
nourishing them to provide holistic growth. The students actively participate in the
process of learning wherein they explore, develop and express their understanding
and creative output using various arts forms and makes connections across
curricula.

(iii)  Project-based Learning Pedagogy: It is pedagogy of reflective practice and
collaboration wherein students connect the concepts with real-life situations so
that it could promote lifelong learning and 21%-Century skills using an online
platform for engagement of learners.

(iv)  Cutting Edge Pedagogy: It is pedagogy of learning with innovation and problem-
solving skills, wherein students are engaged using Technology. The diverse needs
of the learners are catered to using digital and technological platforms such as
pear deck for interactive online/digital learning.
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(V) Critical Pedagogical Approach: This approach emphasizes enhancing the
learners' critical thinking skills by raising questions such as what they are learning
and why they are learning, problem posing, and letting the students discover the

answers. Learners acquire knowledge by investigation.

8. Modes of Teaching Learning and Pedagogical Approaches:

NEP 2020 envisions holistic education for learners. The underlying need for holistic

education is to have the combined use of different pedagogical modes to ensure:

(i) Transmission of pre-existing knowledge.

(i) Development of independent and self-directed problem solving.

(iii))  Use of dialogue and collaboration to develop inquiry and critical thinking skills
through interaction.

(iv)  Transformation of learners having idea about their purpose and identity while striving
for wisdom and compassion to have holistic orientation about self and external
environment.

Thus learning experiences need to allow for analysis, synthesis, and experimentation in

disciplinary and interdisciplinary domains. Figure 2 shows various modes of teaching &

learning which-
e Have different levels of student-teacher interaction;
e Have different levels of student participation and engagement in-class
discussion;
e Have different levels of visualization and verbalization effects;
e Have different levels of required skill orientation;
e Have different levels of experimentation opportunities;
e Require different competency level for teacher;
e Require different methodology for evaluation, assessment and feedback;
e Differently require availability, knowledge and expertise for the use of

technology;
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Figure 2: Modes of Teaching-Learning
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(A) Offline Modes of Teaching:

Models of Teaching: Models such as Concept-Attainment Model, Role-Play, Assertive

Training Mode, Inquiry-Training Model, Jurisprudential Inquiry Model, synectics are a few

powerful models for classroom environments, even in Higher Education. Each model has

direct instructional as well as nurturing effects such as development of concept-formation,

logical reasoning, creativity, assertiveness, etc.

Various modes of pedagogy® that a teacher at HEI may use for offline (in-person classroom)

teaching are:

(i)

(i)

(i)

(iv)

Cooperative Learning Strategies (CLS): These strategies include methods such
as Jigsaw, Think-Pair-Share, Team-Pair-Solo, Inside-Outside Circle, Fishbowl,
Project Quality Plan (P-Q-P), etc.

Brainstorming: Using chalkboard or a presentation device to invite ideas of
learners on a problem/issue without allowing them to criticise, but encouraging
wild ideas which should follow short-listing and critically analysing ideas
generated. Sometimes, these ideas may be categorised by learners and the teacher

together or learners alone to learn ‘types’ or ‘categories’ of new concepts.

Group discussions: The use of discussions is an attempt to counteract the risk of
the teacher/educator taking a transmissive or authoritarian approach, enabling the
learner group to explore their own and others’ views. Group discussions
encourage active listening, self-reflection, and the exchange of different cultural

narratives, worldviews and attitudes.

Role-plays: This technique provides an opportunity for participants to take on
different identities (roles) and act these out with or for others in a scenario
depicting some sustainability issues or event so that both participants and
spectators can empathize with (put themselves in the shoes of) others, and

understand their perspective, experiences and contexts, or issue, better.

® Source: Education for Sustainable Development (ESD). https.//Llibrary.net/articlefeducation-for-sustainable-
development-esd.q595wlrz
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(v)

(vi)

(vii)

(viii)

(ix)

(x)

Guided Questioning: Using probing and structured questions, for example,
during fieldwork or on an interpretive walk, to direct learners’ thinking about

particular aspects of their experience.

Interpretive Trails: It is a guided walk or a trail with interpretive signage
through an area where one can learn about the natural or built environment. There
are different ways in which the interpretation can occur: through signs, poster
boards or plaques along the way, a booklet with a map and additional information,
a knowledgeable guide, and digital technologies. Many nature reserves and
botanical gardens, for example, layout walks through exciting sections of the area,
illustrate different ecosystems, archaeological sites, places of cultural interest etc.

Music, Poetry and Visual Art: People learn differently. There are different ways
of accessing and expressing knowledge. Art can provide a better outlet for some
people’s ideas and experiences than more formal types of expression. There are
opportunities for people (children and adults) to give creative expression to their
ideas and to reflect on their experiences and feelings about matters, such as
sustainability, in open-ended and creative ways. Many art forms are not language-
based, so they have much potential in contexts where language might be a barrier
to learning. Music can help bridge barriers between very different people and

hence facilitate social learning deliberations.

Stimulus activities: A stimulus activity involves watching a video or looking at
photos, poems or newspaper extracts to initiate reflection or discussion. Learners
may even be interested in producing their own work, such as photos taken to
stimulate a debate. Using videos or an externally produced document enables the

multipliers to bring in a wide range of viewpoints for critical analysis.

Critical incidents: Learners are given an example and asked what they would do,
what they could do and what they should. Critical incidents allow them to
consider their perspectives and actions in the light of an ethical stance. A teacher
can use this approach with groups to promote awareness and deep reflection about

multiple perspectives on sustainable development paths.

Case studies: These provide learners with in-depth information about a particular

issue in one specific context (with varying amounts of detail and formality). Case
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(xi)

(xii)

(xiii)

(xiv)

(xv)

studies can bring diverse learning domains into curriculum areas and promote the
learners' group with a holistic view of an issue. Case studies enable students to
investigate what affects their local area, work with community groups, NGOs or

private enterprises, and work together to find solutions for local issues.

Reflexive accounts: Individuals consider their position concerning new
knowledge about an issue. It may help them understand their actions contributing
to the issue of concern, e.g., sustainability issues. This pedagogical approach
makes learners reflect on personal roles, attitudes and responsibilities concerning

sustainability issues.

Critical reading and writing: These are important social practices which are the
keys for promoting learning. To assess the author’s possible motivation in the

text, learners de-construct the discourses and try to visualize alternative futures.

Problem-based learning: Problem-based learning is an iterative learning process.
A teacher uses this approach to teach a whole range of subject matter. Education
for sustainable development, for example, requires the identification of
sustainability-related issues for students to investigate and generate a body of
knowledge. Students can develop a vision of alternative actions and potential
solutions to the problem, which helps devise a plan of action, followed by a period
of reflection and evaluation. This process thus promotes both the conceptual and

practical aspects of sustainability literacy.

Solution-based learning: This approach involves an idea that one wants to bring
to life and action. Therefore, it is important to work with and get inspired by
positive examples to promote positive emotions and motivation for active

participation in the communities and institutions.

Fieldwork and outdoor learning: Fieldwork is an example of experiential
pedagogy that can influence students’ emotions and help develop the essential
critical thinking skills to understand the complexity of an issue. Fieldwork and
outdoor learning are often based on issues in the local community and

environments, linking theory to real-world examples.
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(xvi)

(xvii)

Storytelling: Telling stories is an engaging and effective form of teaching and
learning. Storytelling is currently experiencing a considerable revival of interest
since folktales about the relationship between the Earth and its human inhabitants
have been at the heart of storytelling since the earliest times. Storytelling draws on
indigenous societies and folk art as the oral traditions practised for generations as
a means of entertainment, education or cultural preservation. Storytelling makes
ideas, theories, and concepts come alive, offer a source of inspiration, provides us
with practical insight into approaches to our most persistent environmental, social
and economic difficulties, and helps to impart respect for cultural heritage and the
environment. This enables teachers to reflect better sustainable development

information, principles and values with the group of learners.

Talks and presentations: In this activity, a body of knowledge or selection of
information through a structured verbal and visual presentation is presented. Talks
and presentations can be helpful at the start or within a learning process when it
may be necessary to provide background information, clarify concepts or
introduce a specific focus. Lecturettes of 10-15 minutes at a time to be encouraged

followed by participatory, learner-centred methods.

It is used for both types of education - offline and online. A good presentation
requires teachers to incorporate visuals such as images, GIFs, videos, etc. as it will
lead to use of both auditory and visual senses for better learning.

(B) Online Modes of Teaching:

(i)

(i)

Live Online Classes: With Online classes, teachers deliver online lectures in real-
time and need not have students in the physical classroom. Live online classes
allow teachers and students to interact face-to-face and have the same classroom-
like environment for learning. There are various video conferencing apps which a
teacher can use. Teachers need to create and share a link with students for running
regular classes. Live online classes break the barriers of reach, and teachers can
connect to students from anywhere. Online courses become more engaging with
the live use of the online whiteboard.

Online Whiteboard: Teachers can use online whiteboards for best practices in

teaching online. In a virtual classroom setup, an online whiteboard helps them
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(iii)

(iv)

v)

(vi)

(vii)

convey information and better connect teachers and students. Online whiteboard is
a canvas on which teachers can create diagrams, share pre-made templates and

charts, make sketches, write up etc.

It works just like the classroom blackboard and digitizes the content provided by
the teacher which can be reused. Teachers and students can connect in real-time
for assignments, mind mapping, review homework, interactive exercises,

brainstorming around lessons, and give feedback.

Online Quizzes: Online quizzes are the effective mechanism to incentivize
student completion of preparatory work, enhance active learning, and from the
educator’s perspective these are relatively time efficient. The online quizzes are
used to improve instructional design and support formative assessment.
Pre-Recorded Video Lectures: Pre-Recorded Video Lectures are one of the
suitable online teaching methods and pedagogy, where the lectures are recorded
and shared with the students instead of taking live lectures. It gives them the
flexibility to attend the lecture at their own convenient time. Unlike live online
courses, students can also use the pre-recorded videos for revision purposes and to
clear their doubts.

Game-Based Teaching: Game-based teaching methods help students enjoy and
not feel bored during teaching lessons. It allows students to be better engaged and
not feel stressed students. Students who are not quite good at studying can find
this way of teaching helpful in learning and memorizing. Teachers need to ensure
that students access the same type of data for game-based teaching. Teachers start
teaching using video conferencing tools, including gaming sessions and may chat
through the chat option with students asking questions.

Collaborative ICT tools: The use collaborative ICT tools such as Digital Walls,
collaborative concept-mapping tools, sticky-notes, project management tools such
as Open Project allows for better problem solving skill, increased knowledge,
satisfaction and motivation for learning. The teachers need to ensure that students
would find the collaborative ICT tools easy to use.

Flipped Classroom: During the past few years, the flipped classroom has gained
popularity and has emerged as one of the best teaching practices. Opposite to the
traditional classroom concept, in flipped classrooms, students need to read and
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review the study material before their teacher teaches them. It is a reserving

concept of actual in-class where teachers teach, and students study later.

The flipped classroom concept includes effective techniques, like Online quizzes,

Polls, Info graphics, Mind maps or word clouds.

(viii) Class Blog: Students create a class blog individually or in a group about what
they have learnt. An innovative concept class, a blog allows students to explore
self-learning and share knowledge with other students by sharing the blog.
Teachers can also share their learning material on class blogs.

(ix)  Virtual environments: Virtual Labs, Museums, Augmented reality (AR) -
Virtual reality (VR) Technologies / AR-VR contents are specifically useful in

teaching scenarios requiring field work.

(C) Blended Mode of Teaching:

Teachers may combine physical classroom learning activities with online learning
components. Using a blended approach as a course design enhances students' teaching and
learning experiences. In many cases, the act of “blending” may bring better experiences and
outcomes for a student and more efficient teaching and course management practices for a
teacher. It can involve a mix of delivery modes, teaching approaches and learning styles.
Advances in technology provide new opportunities for blended learning forms for students in
diverse environments. Also, blended teaching allows the designing and delivery of courses to
enhance the teachers’ role.

The blended learning approaches a teacher may use include:

e Sharing the Video Lectures with the students for the entire course.

e Use Internet-Based Learning (IBL) to promote self-learning as students must
undertake some internet-based projects, i.e., the search & learn approach.

e Project-Based Learning has integrated multiple peer groups for the projects,
and students collaboratively generate ideas.

e Use of Tablet (TAB) based remote learning / remote examination and
evaluation. Touch screens and digital pens appeal to tactile learners requiring
mobile learning.

o Satellite-based TV channels provide an opportunity for mass learning, adult

education, and farmer education, taking care of different timings.
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e Online Assessments — Quiz, Assignments, Tests, Examinations — at regular

intervals to measure learning outcomes.

9. Research as Pedagogy:
Merging education and research by integrating research as a part of teaching pedagogy is an
emerged need in our education sector. Research as a pedagogical tool is the evolved form of
“experiential learning”. It involves reflection, critical analysis and synthesis, initiative,
decision-making, and accountability. Students get engaged intellectually, creatively,
emotionally, socially, or physically. The actual learning takes place when students reflect &
assess their decisions in the light of natural consequences, mistakes, and successes.
The experiential learning theory’ is based on the idea that learning is a process whereby
knowledge is created through experience transformation. It is based on four main elements
which operate in a continuous cycle during the learning experience:
e Concrete experience (Do): At this stage, the learner actively experiences an
activity either in a lab or field.
e Reflective observation (Observe): The learner consciously reflects on the
experience at this stage.
e Abstract conceptualization (Think): At this stage, the learner attempts to
conceptualize a theory or model based on his observation
e Active experimentation (Plan): This being the last stage, the learner tries to

plan how to test the model or theory for further experience.

The introduction of research as a pedagogical tool in higher education gives an opportunity
and provides an optimum learning environment as a child would explore on his own, and the
learning would be more joyful and long-lasting. It aims at developing knowledge on a topic,
helps establish facts, obtain a clearer idea of how reality works, motivation, self-development
and helps create new theories. By engaging in research, students can better understand the

rationale behind others’ research.

"Kolb, D. A. (2014). Experiential learning: Experience as the source of learning and development. FT
press.
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Research can be introduced at a very early stage in higher education to create awareness
about the process. Research through systematic study makes various available methods that

help find solutions.

Research as a learning tool helps:
e Translate classroom knowledge to real-world situations.
e Develop a deeper understanding of course materials.
e Gain real-world skills that potential employers and professional programs
value.

e Explore career pathways

Research as a pedagogical tool would help students question their perceptions and motivate
them to learn by putting them in a situation where they come to see themselves as the authors
of answers, as the agents of responsibility for change. Research as a pedagogical tool
encourages students to develop a balanced, diverse approach to solving real-world problems

independently and in a team.

10. Capacity Building on Various Pedagogical Approaches:

Para 13.1 of NEP 2020 also emphasises the capacity building of teachers as the most
important factor ensuring the quality and engagement of faculty at HEI. This brings attention
to the role the teachers’ pedagogical knowledge, beliefs, experiences, and professional

identity have in shaping the learning outcomes of their students.

It is necessary for the teachers to shape their attitudes towards teaching, improve their
pedagogies to make them more interactive and student-centric and make classrooms inclusive
spaces for not just reading but learning. Proper training, continuous professional
development, and effort from the teachers themselves are required to bring about successful

change in pedagogy at a substantial level.

In view of the above, it involves the identification of the capacity needs of teachers in terms
of:
e Communication skills

e Presentation skills
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e Knowledge enrichment

e Library resources

e Class management

e Evaluation and assessment

e Empathy

e Motivation

e Use of digital technologies

11. Improving Teaching Effectiveness: Faculty Development

Use of appropriate pedagogies is essential to ensure teaching effectiveness. However, there

are other aspects of the teaching-learning process, like developing competence to assess

learner needs, broadening the role of the teacher as a mentor and facilitator, use of library

sources, which expands the role of pedagogy in ensuring teaching effectiveness.

All faculty members in higher educational institutions (HEI’s) acquire and demonstrate

specific competencies such as:

Improving their work performance, particularly in the areas of teaching, and
become more effective at facilitating student learning.

Learning about new fields/frontiers of knowledge and apply new instructional
delivery models, technologies, and pedagogies to promote improved student
learning outcomes.

Enhancing teaching effectiveness and excellence in research and engaged
scholarship.

Responding to changing learner characteristics.

Responding to the emerging curricular thrusts and diversified knowledge
requirements in local and global contexts.

Effectively performing the expanded roles of teachers demanded by the

education sector.

Preparing faculty for their expanded role is no longer mere transmitters of knowledge or

instructor but also a:

Facilitator, navigator and pathfinder;

Counsellor, mentor;
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e Content creator, course designer and evaluator;
e Programme/course content designer, creator of learning resources, evaluator,
ICT expert etc.

o Reflective practitioners and lifelong learners, etc.

In addition to imparting knowledge in their subject areas, a teacher is required to-deal with
students from diverse cultural, social and economic backgrounds, be sensitive to gender
issues, promote tolerance and social cohesion, provide special attention to students with
learning disabilities, learn and apply new pedagogies and technologies, keep pace with
current educational developments and initiatives.

o Reflective practitioners and lifelong learners, etc.

e Performing specific administrative duties and parents and community

engagements.

Methods to bring teaching effectiveness through broadening the role of teaching pedagogy
are:
e Teachers’ orientations in a structured manner — Gurudakshta programme
e Regular FDPS/workshops —specific to capacity requirements to be mandated in terms
of a specific number
e Access to general reading material

e Participation in seminars/conferences

12. Faculty Feedback:

NEP 2020 advocates taking feedback from students at regular intervals for providing useful

input to the teachers.

21% Century pedagogy involves a shift toward using active teaching strategies to ensure
relevance and interest in the course. New teaching strategies are necessary to increase
students’ motivation and desire to learn. Immediate and constructive feedback for faculty
provides students’ involvement in the class for effective teaching-learning and relationship-
building mechanisms. Different teaching pedagogies allow for varying levels of students’
interactions with the teacher; an HEI needs to evolve a feedback mechanism that serves the
quality teaching-learning process accordingly. Also, an HEI would develop a scheduled

feedback mechanism to better serve the teaching-learning process. Using state of the art
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technology for feedback collection, compilation, analysis, and recording would help in

effective feedback management.

13. Evaluation and Assessment:
An effective education system relies on the integrity and efficacy of the existing evaluation
system. Unless evaluations are designed to be the best identifiers of the performance of

students; students won’t put in their best efforts in learning and understanding concepts.

It is imperative that an Educational Institute has a robust, yet flexible, evaluation system
which is also in consonance with NEP2020 objectives. These objectives, in the context of
evaluation, can be summarized as:

1. Continuous and Comprehensive Evaluation

2. Criterion-based grading system

3. Learning Outcome-Based Education and Evaluation

NEP 2020 proposes that HEIs should adopt continuous and comprehensive evaluation rather
than high stake examinations. Continuous and comprehensive evaluation embraces horizontal
assessment modes instead of one single vertical mode. It can be used to assess the overall
development of students, for example, critical thinking, problem-solving ability, right

application of knowledge, and adherence to ethics.

NEP 2020 recommends a criterion-based grading system that emphasises assessment of
student achievement based on the learning goals for each programme. A criterion defines the
characteristics or traits to be judged. These are derived from the learning outcomes. Grading
can be designed to measure the degree of achievement on each criterion thus making

assessments more meaningful.

HEIs should focus on Outcome Based education and evaluation. Outcome-Based Education
(OBE) advocates the importance of establishing a “clear picture of what is important for
students to be able to do, and then organizing the curriculum, instruction, and assessment to
make sure that this learning ultimately happens. [10]” Learning outcome-based performance
evaluation is necessary to assess modern skills and domain-specific competencies (British

Psychological Society, 2019). It ensures that evaluation is more students centric.
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13.1 A Prescription for an Evaluation System

Learning outcomes drive curriculum, instruction and evaluation. Accordingly, the questions
that need to be addressed, in sequence, are show in Figure.

wWhat should
students know How will you
and be able to do to get them

do by the end there?

of the course?

wWhat will you

know if they
get there?

This leads to the identification of outcomes, competencies, performance indicators and finally
assessment as show in Figure, and as also described in detail.

Outcome

Competency

Performance

Identify Assessment

Type, Frequency of
Indicator

Application and
Questions

Any evaluation and assessment system must test different levels of cognitive attainment as
illustrated in Figure.

Developing Sustainable

Solutions }

Creating and Innovating

Applying, Analyzing and

1
1

Understanding and
Remembering

Across these levels, mental skills (knowledge) are tested which deal with how a student

acquires, processes, and utilizes knowledge. The levels represent a continuum of increasing

(1)

cognitive complexity—from remembering to creating to developing sustainable solutions.
(11). A Taxonomy of Learning, Teaching and Assessment , Anderson and Krathwohl’s (2001) revision of the
original Bloom’s taxonomy.
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13.2 The Assessment Continuum

Best practice in educational research dictates triangulating assessment data. If several
different sources of data, i.e., assessments are used, it increases the probability that an
accurate assessment of student learning will emerge. Furthermore, assessments must be
continuous, as also suggested in NEP2020, and include a variety of assessments for
continuous and complete feedback. The continuum in Figure below positions a sample of

types of assessment on a time axis.

Unit End of
Daily Assessment Course
Formative Interim Summative
Weekly Quarterly

Class Assignment Long Test
Home Assignment ‘

Case Studies

Quiz’Tesls

Seminar & Group Discussions ]

Reading-Analyzing-Interpretation-Presentation S
Self-Study, Seminars & Group Discussions ‘

Assignment
Quiz Tests

QuizfTests

Projects ]

Tutorials

14. Evaluation and Assessment Tools:

The National Education Policy 2020 emphasizes formative and competency-based
assessment for developing higher-order thinking skills such as creativity, critical thinking and
analysis. The assessments help the learner to track and improve the learning outcomes/
approaches and promote holistic development of the learner.

Pedagogical approaches used by a teacher determine the use of one or more types of
evaluation tools, which are formative or summative or both. Evaluation and assessment tools
supporting the teacher’s pedagogy for a course need to help determine the achievement of
graduate attributes. In other words, the achievement of different graduate attributes has
linkage with specific pedagogical approach(s) and evaluation and assessment tools used as a

part of formative and summative assessment.
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The Evaluation and Assessment Tools and strategies corresponding to different pedagogical

approaches are as follows:

Criterion-referenced assessment: It is the process of evaluating students based on
the pre-specified criteria for competency-based outcomes.

Rubrics: It is a method of grading assignments based on certain criteria and helps the
learners to understand the performance criteria and performance expectations.
Portfolios: It is based on collecting the students’ work for assessment. It can be
developed using technology such as a web-based e-portfolio for authentic assessment.
Peer Assessment: It helps the learners to get feedback from their peers and improve
their performance.

Self-assessment: It is the process of knowing what the learners already know, what
they want to know, and what they have learned.

The use of assessment methods that would assess all aspects of learning, including

disciplinary knowledge and skills as well as generic 21% century appropriate skills within a

given programme of study, is:

Time-constrained examinations

Closed/open book examination

Problem-based assignments

Practical assignment reports

Observation of practical skills

Individual project reports (case-study reports)
Team project reports

Oral presentations, including seminar presentations
Viva voce interviews

Computerized adaptive testing

Peer and self-assessment

Examination on demand

Modular certification to facilitate exit and re-entry of learners into the education

system
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14.1 Semester and Cumulative Grading System

Semester Grade Point Average (SGPA) and Cumulative Grade Point Average (CGPA) are
the measures of performance of students for the work done in a semester and across all
semesters, respectively. Numerically, it should be expressed up to three decimal places.

The SGPA is the ratio of sum of the product of the number of credits with the grade points
scored by a student in all the courses taken by a student and the sum of the number of credits

of all the courses completed by a student, i.e
SGPA (Si) = >(Ci x Gi) / YCi

(Where Ci is the number of credits of the ith course and Gi is the grade point scored

by the student in the i course)

On the other hand, CGPA is also calculated in the same manner considering the
overall performance of students in terms of all the courses undergone by a student across all

the semesters of an academic programme, i.e.
CGPA=>(CixSi)/) Ci

(where Si is the SGPA of the i semester and Ci is the total number of credits in that

semester)

Numerically, all GPA computations should be expressed up to 3 decimal places. This will
ensure

e Greater precision in assigning credit to student’s academic achievements

e Greater precision in discerning differences in achievement

e More precision in conversions from one format to another

14.2 Online Education and Evaluation

The Online Education Program as envisaged in the NEP-2020 also, has twin noble objectives.
First, it is meant to provide the ‘last, the lost, the least and the lowest’ an effectively
affordable option for education right from an early stage to beyond University education.
Second, it is aimed towards working professionals and students who find it a very convenient
option to balance their academic advancement along with their professional careers.
However, the challenge in meeting the above goals lies with Institutions in terms of

designing, developing and delivering high quality digital content and in implementing a
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mechanism to evaluate and objectively measure the performance of each student enrolled in

this mode of education.

While the components of evaluation may be the same as that in the offline mode, the ‘Online
Supervised Monitoring and Evaluation” may be necessary to implement such programs. A
test that is administered online is monitored/ mentored in supervised mode. The use of State-
of-the-art ICT technologies such as Audio and Videoconferencing, Digital surveillance,
Plagiarism detecting software and Online Course Monitoring System will prove to be
instrumental in meeting this scenario. Alternately, all tests may be conducted in offline mode

at designated canters.
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